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ABSTRAK

Kajian ilmiah ini adalah untuk mengenalpasti permasalahan halal dan haram
khususnya dalam produk makanan, yang sering dihadapi oleh para pengguna Islam di
sekitar Kuala Lumpur, serta menganalisa faktor-faktor yang menyebabkan mereka
masih tidak yakin dengan sesuatu produk walaupun ia berlabel halal. Kajian ini juga
cuba merungkai keberkesanan label halal itu sendiri. Untuk memperolehi data,
beberapa teknik kajian telah diguna pakai, iaitu temubual, soal selidik, tinjauan secara
umum dan sumber-sumber daripada perpustakaan. Hasil kajian ini, telah
menunjukkan bahawa status halal sesuatu produk makanan itu tidak hanya bergantung
kepada sumber atau bahannya sahaja, bahkan ia meliputi cara pemprosesan,
pengendalian dan penyediaan makanan, yang merangkumi aspek kebersihan,
sebagaimana yang telah ditetapkan oleh hukum Syara’. Di samping itu, kualiti
makanan yang baik serta kandungan zat yang tinggi juga amat dititikberatkan.
Teknologi moden dalam bidang pemakanan telah menyumbang kepada keraguan
pengguna terhadap produk tersebut, ini kerana pelbagai bahan telah diekstrak
sehingga menjadi satu bahan lain yang tidak diketahui sumbernya dan boleh
membawa kepada perkara-perkara yang haram. Sikap pengeluar makanan yang tidak
bertanggungjawab dengan menyalahgunakan logo halal dan kelemahan dalam sistem
perlaksanaan undang-undang terhadap kesalahan tersebut merupakan faktor utama
yang menyebabkan pengguna sangsi terhadap produk yang berlabel halal. Oleh yang
demikian, semua pihak terutamanya kerajaan, pengeluar makanan serta para pengguna
perlu bekerjasama dan berganding bahu untuk memastikan penggunaan logo halal
dalam produk makanan benar-benar berkesan dan seterusnya dapat mengatasi
keraguan pengguna Islam terhadap barangan tersebut.



ABSTRACT

This academic project is to look into the problem of Muslim customers in Kuala
Lumpur on the halal and haram, particularly in the food products, aswellasto
analyze the factors that cause the Muslim customers to feel unconfident and still in
doubt with the products though it is labeled halal. This study also tries to clarify the
effectiveness of the halal label. Interviews, questionnaires, general observations and
library research were the tools employed for the purpose of data gathering. The
findings from this study indicate that the halal status of food products does not only
refer to their source and ingredients, but also the method of processing, handling and
the preparation of the food that include the hygiene aspect according to Shariah.
Besides that, the manufacturers also need to take care about the high quality and the
nutritional values of the food. The modern technology in the food manufacturing
process contributes to create doubts among the customers towards the product. It is
because of the origination of various substances used that we do not know their
source. It will lead to confusion and may lead to haram status. The attitude and
irresponsibility of food manufacturers who misuse halal logo and the weakness of the
implementation of the law on this offence are the main factor that cause customers to
be doubtful to consume the products which are labeled halal. Therefore, everybody
especially the food manufacturers as well as Muslim customers themselves need to
cooperate with the government to ensure that the usage of halal logo in the food
products is really effective and also to overcome customers doubting to these
products.
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CHAPTER I
RESEARCH BACKGROUND

1.1. Introduction

Recently, we often hear several of problems hit Islamic society in Malaysia which
consequently open their eyes and need some measures taken to overcome the issues
effectively. Amongst the issues that grab the Muslims’ attention is the issue concerning
the lawful and prohibited (halal and haram) in their daily lives in which Muslims are very

sensitive. This problem actually has been arised since 1970’s.!

Although various efforts were carried out by specific bodies especially the
government, however this problem remains prolonged until today. Because the problem
is, all groups whether the authority bodies, the manufacturers or the society themselves
are only pointing their fingers and blaming others. Therefore the issue today is likely to

remain unsolved.

If we are sensitive about issues that occur in our country, we should still
remember the issue of fish ball that contains pork. Although this issue occurred around
1993, but this issue is still fresh in our mind. We also surprised with the issue that
claimed coke (a famous soft drink) to containing alcohol.” Even though this issue was
solved, but it reflects the perception of Muslim customers’ towards the status of food and

drink they consume, whether they are halal or haram.

'Sazliza Bt. Mat Isa. 1994. Tanda Ilalal : Perlaksanaan Penggunaannya Di Malaysia Mengikut Syariat
Islam. Satu Tinjauan. (Academic Project) Universiti Kebangsaan Malaysia. p.86.

’Ibid. p.xv.



Besides that, the Muslims in Malaysia are also facing the issue of animal
slaughtering centres, which is assumed as liar and are not following the Shariah
requirement. This issue arised after some investigations done around Kuala Lumpur by
the Department of Islamic Religion of Selangor (JAIS), the Department of Veterinary
Services (JPH) and the Ministry of Domestic Trade and Consumer Affairs (KDNHEP).

They realized that some centres of chicken's slaughtering in that area neglect the
aspect of cleanliness, including heaping the chicken supply on the floor and in ditch, and
mixing together between the slaughtered chickens and not slaughtered in one place. In
addition, the chicken's slaughtering also did not follow the Shariah rule. Although the
slaughtering centres (around Kuala Lumpur) displaying halal logo, and the slaughterers
are Muslims, but some of the slaughterers are drug addicts, thus the degree of halalness

of the slaughtered animal can be doubtful.’

Besides that, the latest issue is about misusing of halal logo. The Islamic
Consumer of Malaysia (PPIM) revealed the misusing of JAKIM’s (Islamic Development
Department of Malaysia) halal logo syndicate in Kuala Lumpur.* This situation happens
when there are some irresponsible manufacturers who merely needs to gain profit and to
attract their customers to buy their products. Most of the hotels and restaurants owners
are also do not understand the halal food concept. They might think that by not serving
pork and liquor, they are considered as halal restaurants or hotels. This is actually not

true, because they must fulfill the Islamic dietary guidelines.” Allah SWT says in the Holy
Qur’an:

To & 57 g7 7 g 2 °g % A A g L3 .y
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*n.a. 2002. “Pusat Sembelihan Dianggap Penipu”. Harian Metro. 27 November.

*Nazarali Saeril. 2003. “Logo Halal Palsu”. Harian Metro. 22 November. pp.1-2.

SSushma Veera. 2004. “JAKIM : Pork-free Is Not Enough”. The Malay Mail. 19 February. p.7.
®Al-Qur’an. Al-Bagarah 2:168.



“O mankind! Eat of that which is lawful and good on the earth, and
Jfollow not the footsteps of Satan. Verily he is to you open enemy.””

The authority body especially the government must play an important role to solve
the problem of halal and haram and to ensure that the halal logo not becomes an issue. It
is because halal logo is very significant to the Muslim customers to create confident

amongst them to consume the food products.

1.2.  Research Objectives

The objectives of this research are as follows:

i) To identify the problem of the Muslims society around Kuala Lumpur about the
permitted or prohibited (halal and haram).

i) To increase the society's awareness, about the important of eating and drinking
from halal products.

iii)  To analyze the factors that cause Muslims feel not confident and still in doubt
with the products that they buy whether it is really halal or not, even it is
labeled as halal.

iv)  To come with solutions, as well as constructive suggestions which are significant

to face the issue.

Al-Qur’an. Al-Bagarah 2:168 (All Quranic translations in this writing are based on Dr. Muhammad

Taqgi-ud-Din Al-Hilali & Dr. Muhammad Muhsin Khan. Translation of The Meanings of The Noble

Qur’an In The English Language. Madinah: King Fahd Complex. Translations from other sources will
be cited accordingly)



1.3. Problem Statement

Nowadays, the main problem of the Islamic society is, they are confuse and
misunderstand about the concept of halal and haram, especially about food. Some of the
products in the market are not have the halal logo authorized by the government. We also
have various of the halal logos, and some of manufacturers just want to get profit without
thinking whether the product that they produce is halal or not, and they misused the halal
logo for their own benefit. Besides that, Muslims customers are also still in doubt with
the degree of halalness of product that they buy, although the goods displayed J AKIM’s
halal logo. Most of them are not careful to select the products especially the food. They
does not examine before they buy certain products, whether the products was permitted
under the Syara’ or not. In this case, Muslim customers themselves should emphasize
carefully to ensure the products that they buy were permitted according to Shariah Law.
That is why, the researcher wants to identify the effectiveness of halal logo to overcome
Muslim customers doubt in finding that the products is really permitted (halal) based on

the Islamic guidelines.

1.4. Research Methodology

This research combines between library research and field study. The researcher
conducted the field research asa method in order to identify the problem that related to
the permitted or prohibited (halal and haram) among Muslims society in Kuala Lumpur
by using the questionnaire to get their responds relating to this research. In addition, the
researcher makes an interview with the JAKIM officer, face-to-face and structured
interview to obtain some information about it. Besides that, the researcher used
secondary data from the books, media, thesis, academic project and database available
that relating about this study, such as to get the definition of halal, haram,
halal logo and other.



1.5. Literature Review

Some of the books that related to this research are “The Lawful and The
Prohibited in Islam™ by Dr. Yusuf al-Qardawi. This book describes the general rules of

Islamic law that relating to the halal and haram issues to solve many problems faced by
the Muslims in their personal, family and social life. Moreover, this book also answers
many questions, such as what is permitted to Muslims? What is prohibited to Muslims?
And what is the reason for permitting this and prohibiting that? This book already
mentioned the halal and haram guidelines according to the Islamic law in general, hence

the researcher tries to elaborate more the data that related to this research specifically.

Besides that, the book “Halal Products, Consumerism, Technology and
Procedures™ by Lokman Ab. Rahman is one of the first published in Malaysia regarding

halal products, halal medicine, jurisprudence and procedures, is an important reference
for this research. The major topics discussed in this book provide solutions and guidelines
to consumers and manufacturers of halal products in Malaysia. It also might answer the
doubt of the halal products and related non-ending controversial issues. However, this
book does not mention about the effectiveness of halal logo to overcome customer’s
doubt specifically. Therefore, the researcher tries to investigate and clarify this aspect to
ensure that halal logo become an important symbol of halal food effectively without

uncertainty amongst the Muslim customers.

8 Yusot al-Qardawi. 1995. The Lawful and The Prohibited in Islam. Kamal El-Helbawy & M. Moinuddin
Siddiqui Syed Shukry. Trans. Kuala Lumpur : Islamic Book Trust.

9 Lokman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. Malaysia:
Islamic Department of Melaka and Islamic Council of Melaka.



The researcher also looks into the academic project done by Sazliza Bt. Mat Isa,
entitled “Tanda Halal : Perlaksanaan Penggunaannya Di Malaysia Mengikut Syariat

Islam. Satu Tinjauan.”'The project describes the halal and haram concept, the

implementation of halal logo in Malaysia, the authority bodies to implement it and the
problem that related to the halal logo. However, this academic project was done in 1994,
so the researcher wants to examine and tries to distinguish the problems of halal logo that
happened between 1994 and the recent time, whether it is the same problems or not, and

finally analyzes the reason why the problems are unsolved.

gazliza Bt. Mat Isa. 1994. landa Halal : Perlaksanaan Penggunaannya Di Malaysia Mengikut Syariat
Islam. Satu Tinjauan. (Academic Project). Universiti Kebangsaan Malaysia.
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CHAPTER 2
HALAL AND HARAM IN ISLAM

INTRODUCTION

Halal and haram are part of the total legal system of Islam (Shariah). The
principle of halal and haram are designed to protect human from evil and to benefit him
in all aspect of life. There are also designed to benefit everyone in the community, the
rich and the poor, the men and the women as well as to benefit the whole of humanity in

. . 11
various countries.

In Islam there are no privileged classes or individuals whom in the name of
religion, they can do whatever they want, but Muslims don’t have any privilege of
making something prohibited (haram) for others while it is lawful for themselves. For
truly Allah SWT is the Lord of all and the Shariah of Islam is the guide for all.

The Muslim is not required to know exactly what is unclean or harmful in what
Allah SWT has prohibited, it may be hidden from him but be apparent to someone else.
Its harm may not have been discovered during his lifetime but may be understood at a
later period. The Muslims only have to obey the order of Allah SWT and not try to
observe every reasons, why Allah SWT prohibited something.

For example the eating of pork, Muslims were not being aware of the reason for
its prohibition until a scientific research discovered the presence of parasites and deadly
bacteria in the meat of pig. Even if the scientific research did not discovered anything in
the pork, or if it had discovered more than this, the Muslims would still continue to

believe it to be unclean.'?

Uy usot al-Qardawi. 1995. The Lawful and The Prohibited in Islam. p. 6.
12, .
Ibid.



It is because Allah SWT prohibited from eating pork, and this prohibition is very
clear as Allah SWT says in the Holy Qur’an:

="y ] ,,prf ) ,FJ\ Sy sy g e oo i

“He has forbidden you only al-Maitah (meat of dead animal), blood, the
flesh of swine, and any animal which slaughtered as sacrifice for others
than Allah SWT (or has been slaughtering).”

Due to this, this chapter attempts to touch on and then explain briefly the concept
of halal and haram in Islam, verses of al-Qur’an and al-Hadiths related to halal and
haram and the selected issues of halal and haram concerning the Muslim’s daily lives as
well as halal and haram regarding food and drink, halal and haram regarding job and

source of income and also halal and haram regarding Muslim’s way of life.

2.1. CONCEPT OF HALAL AND HARAM IN ISLAM

Muslim’s activities are divided into halal and haram because for Muslims, their
way of life is extremely detailed. The detailed prescription for halal and haram is applied
to all aspect of the Muslim lives, not only concerning food and drink but also home,

clothing and adornment, work and others.

Islam established certain legal principles to become the determining criteria on
which all future decisions as to what was halal or haram could be based. Allah SWT
says in the Holy Qur’an:

sl N T 1 . P 1 £ Gy 0 - ,f f,o/ o 2
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Tl 5 e o
0 a2 ST

B Al-Qurian. Al-Nahl 16:115.
"Al-Qur'an. Ali ‘imran 3:110.



“You (true believers in Islamic Monotheism, and real followers of
Prophet Muhammad SAW and his Sunnah) are the best of peoples ever
raised up for mankind, you enjoyed al-Ma’ruf and forbid
al-Munkar, and you believe in Allah SWT, and had the people of the
scripture believed, it would have been better for them, among them are
some who have faith, but most of them are al-Fasiqun.”

The first principle is, every Muslims must consider all the things that Allah SWT
has created for the benefit of humanity."> Allah SWT says in the Holy Qur’an:

- 6 Eqznu IR o Gy i ./o”/ﬁ./'bm.“'/;o/fn
Cf_—“'bgaiwsﬁ'fujf)bw\@uvgfw“”\Q\UJ"V'”
e o @ 2 ///4, ,/4/ - 1) o"o/,
Y}r——l-?ﬂéi‘u‘@d’&‘:b;ww\wja‘j?\%)sﬁ&:“’i :
16";-3;&,)\559363.’;

z -

“See you not (O men) that Allah SWT subjected for you whatsoever

is in the heavens and whatsoever is in the earth and has completed
and perfected His Graces upon you, (both) apparent (i.e. Islamic
Monotheism and the lawful pleasures of this world, including health,
good looks, etc) And hidden [ie. One’s Faith in Allah
SWT (Of Islamic Monotheism) knowledge, wisdom, guidance for
doing righteous deeds, and also the pleasures are delights of the
hereafter in Paradise]? Yet of mankind is he who disputes about
Allah SWT without knowledge or guidance or a Book giving light.”

The verse mentions that human being were given the capability to control over the
earth and were expected to manage all of its resources well. Only a very few things are
haram and it is always for specific reason. In fact, one of the beauties of Islam is that it
has prohibited only such things that are unnecessary and dispensable, while providing

alternatives, which are better and give greater ease and comfort to human beings.

5Ruqaiyah Waris Magsood. 2000. Living Islam, Treading the Path of the Ideal. India: Goodword
Books. p. 36.
16Al-Qur’an. Lugman 31:20.
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For example, Allah SWT prohibited intoxicating drinks in order that they may
enjoy other delicious beverages, which are wholesome for the body and mind. Allah

SWT says in the Holy Qur’an:

w
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“... He allows them as lawful what is good (and pure) and prohibit is
them from what is bad (and impure)..."”

The second principle is, Allah SWT allows that anything that has not specifically
been forbidden falls under the general principle of the permissibility of things. If any
Muslim reads that any particular thing is forbidden in Islam but it has doubt, they have the
right to check the reference on that command, whether in the Qur’an or Hadith. Muslims

must avoid the doubtful things. '*

The area of what is doubtful is between the clearly halal and the clearly haram.
Islam considers it an act of piety for the Muslim to avoid doing what is doubtful in order
to stay clear of doing something haram. A Hadith from Prophet Muhammad SAW stated
that:
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ot ey O A Ol on I 0] ¢ s ey e B Lo
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YAl-Qur'an. Al-A’raat 7:157.
'8 Ruqaiyah Waris Magsood. 2000. Living Islam, Treading the Path of the Ideal. pp. 36-37.
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“On the authority of Abu ‘Abdullah al-Nu’man bin Bashir (radiyallahu
anhuma) who said: 1 heard the Messenger of Allah (sallallahu ‘alaihi
wassalam) say, truly, what is lawful is evident, and what is unlawful is
evident, and in between two are matters which are doubtful which many
people do not know. He who guards against doubtful things keeps his
religion and honour blameless, and he who indulges in doubtful things
indulges in fact in unlawful things, just as a shepherd who pastures his
flock round a preserve will soon pasture them it. Beware every king has
a preserve, and the things God has declared unlawful are His preserves
Beware, in the body there is a piece of flesh; if it sound, the whole body
is sound, and if it is corrupt, the whole body is corrupt, and behold, it is
the heart.” (Both al-Bukhari and Muslim relate this) ”. =

Another Islamic principle is that if something is prohibited, then anything that
leads to it is also prohibited. That means, Islam intends to block all avenues leading to
what is haram2® For instance, Islam has prohibited sex outside marriage, as well as
anything which leads to it or makes it attractive, such as seductive clothing, private
meetings and casual mixing between men and women and so forth. It is clearly
mentioned in Surah al-Israa’ as follows:

w3 S s 06 2 S 5 3

“Adnd do not come close (o adultery: for it is a shameful (deed) and an
act evil, opening the road (to many other evils).” =

Actually, halal is the Arabic word, which means a ‘permitted’, with respect to

which no restriction exists and the doing of which the Law-Giver, Allah SWT has allowed

and the word halal has also become a symbol for ‘profit’. >

YImam Nawawi Collection of Forty Hadith, Arabic Text, Translation and Notes. 1996. Kuala Lumpur:
Islamic Book Trust. p.12

20Ruqaiyah Waris Magsood. 2000. Living Islam, Treading the Path of the Ideal. p. 39.

21Al-Qur’an. Al-Israa’ 17:32.

22Interpretation of the Meaning of the Glorious Qur'an. 1999. Professor (Dr.) Syed Vickar Ahamed.
Kuala Lumpur: TR Group Companies. p:339.

BGahar  Kassaimah. 8 June 2001 The Non-Muslim Halal — Business. hitp:
www.islamonline.net/english/society/2001/06/article4.
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In the Dictionary of Islam halal is that which is untied or loosed that which lawful,
as distinguished from haram®* The concept of halal does not apply only to the food, of
course, but to every sort of actions and matters.”> Halal can be divided into four
categories. That are as follows:

i) Fard or Wajib (compulsory). Its neglect renders a person blameworthy, for
example the obligatory daily prayers. The classification of fard is fard al- ‘ayn and
fard al-kifayah. The fard al-‘ayn is a duty imposed on the individual, but fard
al-kifayah is a duty imposed on the whole Muslim community.

ii) Mustahabb. Refers to acts that are recommended in the Sunnah of the Prophet
Muhammad SAW. If the Muslims were not doing these acts they were not
punished. For example, using the toothbrush (siwak) before prayer.

iy  Mubaah (permissible). Refers to acts that may be done but which do not attract
either reward or merit punishment. For example mubaah to eating a prawn.

iv)  Makruh. Refers to that whichis detested but allowed and there is no punishment

for doing it. For example divorce (pronounce a talaq).*®

Haram means that which is unlawful or prohibited that a thing is said to be haram.
When it is forbidden, as appeased to that which halal or lawful.”” According to Dr. Yusuf
Al-Qardawi, haram is that which the Law-Giver has absolutely prohibited; anyone who
engages in it is liable to incur the punishment of Allah SWT in the hereafter as well as a

legal punishment in the world.?®

2411 omas Patrick Hughes, B.D, MR.A.S. n.d. 4 Dictionary of Islam. Pakistan : Kazi Publication. p.160.
25Ruqaiyyah Waris Magsood. 1998. 4 Basic Dictionary of Islam. India : Goodword Book. p.86.

26 Abdul Wahid Hamid. 1989. Islam the Natural Way. London: Muslim Education & Literary Services.
pp.37-38

?Thomas Patrick Hughes, B.D, M.R.A.S. n.d. 4 Dictionary of Islam. p.163.

28) ruhammad Umar Chan. 2001. Halal & Haram, The Prohibited & The Permitted Foods & Drinks.
Kuala Lumpur: Percetakan Zafar Sdn. Bhd. p. 148.
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There is punishment for doing anything that is haram. The principle that

governing haram are as follows:

i) What has been declared Haram is because of its harmfulness and impurity.

ii) What leads to haram is itself haram.

iiiy ~ What is haram in large quantities is also haram if it is a small quantities.

iv)  Good intentions are not an excuse for indulging in haram activities.

V) What is haram is prohibited to everyone.

vi)  In case of necessity, it is an exception. The haram is allowed but only so long as
the necessity lasts.

vii) It is unlawful to declare something, which is lawful, is haram and it is haram to

declare what is unlawful to be lawful.”’

Muslim jurists have established the criterion that whatever leads to the haram is
itself haram. 1t is also not limited only to the person who engages in it, but extends to
others who have supported him whether materially or morally. Any permissible action of

the believer is accompanied by a good intention, his action becomes an act of worship.

However, the case of the haram is entirely different, it remains haram no matter
how good the intention or how honorable the purpose, Islam can never consent to
employing a haram means to achieve a praiseworthy end. It also insists that not only the
aim is honorable but also that the means chosen to attain it should be pure. According to
Islamic faith the good aims and intention have no effect in lessening the sinfulness of

what is haram.>°

29 Abdul Wahid Hamid. 1989. Islam The Natural Way. London: Muslim Education & Literary Services.
p.38.

30y usof al-Qardawi. 1995. The Lawful and The Prohibited in Islam. pp.29-31.
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2.2. VERSES OF AL-QUR’AN AND AL-HADITHS RELATED TO HALAL
AND HARAM

The Qur’an indicates general and specific rules regarding halal and haram.

The general rule is laid down in the following verses:

i) w\u\}b \;:vjwyy,u@wgmsﬁwu\@ﬁ:"
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“O, mankind! Eat of that which is lawful and good in the earth,
and follow not the footsteps of Shaitan (Satan). Verily, he is to
you an open enemy.”

The above verse mentions about what is on earth is useable and good and
accordingly it is lawful, and when anything is bad and harmful God clearly forbids it. It is
as a general principle. What causes more of the “harm” is not the “thing” in it is essence,
but the “human action” in using it for oneself or in dealing in it with others. Exploitation
and fraud may deal with an allowed “thing” in a forbidden “way”, by having evil
intentions and practices that hurt one’s own self and others, and thus following Satan’s
evil temptation to human beings to disregard God’s guidance which maintains and

develops their merits.*”?
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31Al-Qur’an. Al-Baqarah 2:168

pathi Osman. 1997. Concept of the Quran, the Topical Reading. Kuala Lumpur : Muslim Youth
Movement of Malaysia. p. 736.
P Al-Quran. Al-Ma’idah 5:87-88
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“ O, you who believe, make not unlawful the ‘tayyibat’ (all that is good as
regards foods, things, deeds, beliefs, persons) which Allah SWT has made
lawful to you, and transgress not. Verily, Allah SWT does not like the
transgressors.  And eat the things which Allah SWT has provided for you,
lawful and good, and fear Allah SWT in whom you believe.”

The above verse spells out the general legal principle of allowance: everything
created is good and lawful for the humans use unless the opposite can be proved by clear
and decisive evidence. A human being who makes unlawful what God has allowed, or
deprives himself/herself or other from it, is committing a violation of God’s laws that is
not less serious and damaging spiritually, conceptually, socially than that of one who

allows what Allah SWT has prohibited.34

Both transgress the bounds of what is right in opposite directions. Self-restraint and
moderation ought to be encouraged, but not to be made a general rule of prohibition for all
people, and one should never be confusing in this regard. Muslims do not subscribe to a
supposed contrast and conflict between the body and the spirit, instead, they believe they
are both gifts of God, and they can both be developed together in a balanced and

harmonious way that secures a healthy interaction and integration of human abilities.*

g /oi

s £ & - L2z PP ° o 2. / PR 2
iy oAl 5 Y, Ui i vauw«ﬁ*”‘d r;fjfy"
2.0 .z
¢ oyl (s rﬁj
“ Say: (O Muhammad SAW to these polytheists): ‘Tell me, what
provision Allah SWT has sent down to you! And you have made of it

lawful and unlawful.” Say (O Muhammad SAW) : “Has Allah SWT
permitted you (to do so) or do you invent a lie against Allah SWT?”

*yathi Osman. 1997. Concept of the Quran, The Topical Reading. p.737.
*Ibid.
36Al-Qur’an. Yunus 10:59
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The above verse emphasizes the general Islamic principle that the good things of
life are created for human use and are lawful, except when are specifically forbidden.
The believers are warned against mistaken piety and individual determination, and are
reminded that they can never declare on their own what may be lawful or unlawful in the
name of God, only Allah SWT can do this. Deeming the lawful to be unlawful is a wrong
and as prohibited as making the unlawful lawful. 2

Besides that, a hadith from Prophet Muhammad SAW also indicates general and

specific rules regarding to halal and haram. The general rule is laid down as follow:
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“4bu Hurairah R.A reported that the messenger of Allah SWT (peace
and blessings of Allah SWT be upon him) said: Verily Allah SWT is good
and He does not accept but good, and verily Allah SWT ordained the
believers with what He ordained the Messenger (of Allah SWT). So He
said: O messenger, eat out of the good things and perform noble deeds;
and (Allah SWT) the Exalted said: O people who believe, eat out of the
good things what we have provided you. Then He (the Holy Prophet)
mentioned a man who made a long journey with disheveled hair and dust
on his body, he lifted his both hands to the heaven (and prayed): O my
Lord, O my Lord, while his food is unlawful, his drink is unlawful his
garments are unlawful and he was fed on (things) unlawful, so how can
his supplication be accepted.”

*"Fathi Osman. 1997. Concept of the Quran, The Topical Reading. pp.861-862
38 .
Sahih Muslim
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The meaning of this hadith is very clear that purity and impurity, cleanliness or
uncleanness cannot live together. Allah SWT is pure and He loves purity man. If lawful
and unlawful things are not observed, there is then no distinction between men and lower
animals. Animals take grass from whichever field they get it. They cannot have any

sense of distinction, so as men who have got no sense of ownership.”

In addition, another hadith from Prophet Muhammad SAW indicates general and

specific rules regarding halal and haram is as follows:
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“Abu Hurairah R.A. reported that the Messenger of Allah SWT (peace
and blessings of Allah SWT be upon him) said: A time is coming for the
people that the man will not care about what he gets, whether lawful or
unlawful.”

The above hadith shows clearly that the concept of the lawful and unlawful has
been known to every people since ancient’s times.* Because the concept, principle and
the general guideline of halal and haram was already stated in the Qur’an and Sunnah.
However, some of them do not care about it. The Prophet SAW himself mentions in this
hadith that one day will have the people that will not care about halal and haram in their
aspect of life. Today, this situation actually happens for example the accelerating cases of
bribery. Any Muslims should consider the principle and spirit of Islam very carefully,
especially that related to halal and haram. 1t is not difficult to be a good and real
Muslim.” We only should act and enjoying what Allah SWT permitted and also avoiding
what Allah SWT prohibited.

39Imam Nawawi Collection of Forty Hadith, Arabic Text, Translation & Notes. 1996. p.21
*OSahih Bukhari.

*Yusof al-Qardawi. 1995. The Lawful and The Prohibited in Islam. p.5.

42Ruqaiyyah Waris Maqsood. 1998. A Basic Dictionary of Islam. p.41.
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2.3. SELECTED ISSUES OF HALAL AND HARAM CONCERNING THE
MUSLIM’S DAILY LIVES

2.3.1. Halal and Haram Regarding Food and Drink

Muslims are expected to eat for survival, to maintain good health and not to live
only for eating. InIslam, eating is considered to be a matter of worship the Creator like
prayer, fasting, zakat and other religious activities.” Eating is very important to a Muslim
to maintain a strong and healthy body in order to be able to contribute his knowledge and
effort for the welfare of society. Muslims are also supposed to make an effort to obtain

nutritious and quality food.

Malaysia is a multiracial and multi religious country. Its population is made up of
people of many races and religions. The problem of halal and haram regarding food thus
becomes a sensitive issue. It is because some non-Muslims might not understand the

problems and sensitivities of the Muslims.*

Malays are generally Muslims as well. As Muslims, religious obligations dictate
they should only eat food which is halal (permissible according to Islamic law). This
simply means that any meat consumed must be from animal that have been slaughtered as
prescribe in Holy Qur’an.® That is why Muslims who are living in the West, and even in
Muslims countries like Malaysia which packaged food are imported from outside, must

read the ingredients of all packages to avoid from eating haram food.

“Al-lmam Abi Hamid Muhammad bin Muhammad al-Ghazali. 1998. lhya’ Ulum ad-Din. Jil. 5. Beirut,
Lubnan : Dar al-Kutub al-‘Ilmiah. p.170.
“Abu Bakar Hj. Hussin. 1989. Food Ingredients and Its Potential Problems With Regards to the Halal

Haram Issues in Islam. (Paper). Seminar Penyediaan Makanan Dan Penggunaan Orang Islam Negeri
Sabah. Wisma Muis, Kota Kinabalu, Sabah. 15-16 July. p.1.

“Dato’ Paduka Noor Aini Abdullah Amir. 1991. Malaysian Customs & Etiquette, A Practical Handbook.
Singapore : Times Books International. p.19.
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We only can eat the things that definitely tayyeb (good). It is because not all
things are good. Although there still other creatures to enjoy eating them, because Allah
SWT has created halal food and drink more than Allah SWT prohibited it. Everything
Allah SWT has created must be clean to eat, we accept the premise that Allah SWT is
pure therefore whatever He has created must be pure or tayyeb.*

Muslim diet is to eat foods that are halal, which are permitted by God. God has
refused all products from pig, and the meat of animal that have been offered to idols, died
by themselves without slaughtering, been strangled, or are carrion eaters, or have not been
drained of blood. All fruits, vegetables, seafood and meat that falls in the halal categories

are acceptable.”’

In short, food means that what the human being eat and basically this food is
halal *Allah SWT says in the Holy Qur’an that:
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“O. mankind! Eat of that which is lawful and good in the earth”

From this verse it is very clear that Allah SWT allowed His servants to eat
everything that He created in the Earth, but we must only eat the halal food. Furthermore,
we must also not eat immoderately and excessively. Everyone agrees that immoderation
is dangerous to health in the same way as under-feeding is harmful to our healt 3

The Qur’an says:

46\ ryhammad Umar Chan. 2001. Halal & Haram, The Prohibited & The Permitted Foods & Drinks.
p.134.

47Ruqaiyyah Waris Magsood. 1998. A4 Basic Dictionary of Islam. p. 60.

*®Dr. Wahbah Al-Zuhayli. 1997. Al-Figh Al-Hanbali Al-Maithir Bi Al-Adillatihi Watatbiqhatihi Al-
Miasiroh. Al-Juz’ Thani. Damsyik: Dar Al-‘Timi. p.136.

“Al-Qur'an. Al-Bagarah 2:168.

50Al-Hajj A.D. Ajijola. 1999. Basic Quranic Moral Teachings. India: Adam Publisher & Distribution.
p.91.
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“ And eat and drink but waste not by extravagance, certainly He
(Allah SWT) likes not Al-Musrifun (Those who waste by
extravagance)”

In other words, halal food means food permitted under the Islamic Law (a law
based on the al-Qur’an, al-Hadith, Ijma’ and Qiyas according to the Shafiyy or any one of
the Hanafi, Maliki or Hanbali School of the thought or fatawa approved by the relevant
Islamic authority) and which fulfil the following conditions: -

i) The food or its ingredients do not contain any components or products of animals
that are not halal like pork or meat of dog and animal which are not slaughtered
according to the Shariah Law.

ii) The food does not contain any ingredients that are considered najis according to
the Shariah Law, such as blood.

iiiy It is not prepared, processed or manufactured using equipment that is contained
with things that are considered najis according to the Shariah Law. During its
preparation, processing, packaging, storage or transportation, it should be
separated from other food that is contained a najis like wine, pork or others.

All kinds of water and beverages are halal except those that are poisonous, intoxicating,

hazardous to health or mixed with najis.*

Eating haram is forbidden for every Muslims. For example eating the food that
contain a few ingredients have been classified as haram like food that contains gelatin
(a clear substance without any taste that is made from boiling animal bones and is used to
make jelly etc.) made from pig. Allah SWT also not allowed us to eat the food that
contains a najis. Actually najis means dirty, that we have to clean according to

Islamic Law.

S1Al-Quran. Al-A’raaf 7:31.

52Department Of Islamic Development, Prime Minister’s department, Malaysia. May 2001.
http:/www.islam.gov.my/halal/halal021.html.



Najis can be classified in to seven types, which are as follows:

i) Dog and pig.

ii) Dead body that is not slaughtered according to Islamic principle except fish and
grasshopper.

iiiy  Blood, except liver and spleen.

iv)  Urine and feces of human and animal.

V) Parts of animals while alive.

vi)  Milk of animals that are prohibited to eat like cat, pig, dog and others, because

their meat are prohibited, so their milk are najis.

The following verse mentions items, which are Haram and should be avoided by
all Muslims. Allah says in the Holy Qur’an that:
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“He has forbidden you only Al-Maitah (meat of dead animal),
blood, the flesh of swine, and any animal which slaughtered as
sacrifice for others than Allah SWT (or has been slaughtering).

The things which are forbidden as food, drink or actions are limited, while all
other things that are not prohibited in the Qur’an or Sunnah are allowed and thus lawful.
What is prohibited is in general unsuitable for the human health or a refined taste. Any
participation in a practice of worship to anyone other than the One God, even the eating of

something over which any other name than that God is invoked.*’

However, Islam is the complete and easy religion. Therefore, in the case of the
forbidden food, the Qur’an also allows exception. This exception is permissible only in

the case of emergency (dharurah). A Muslim is allowed to eat any of the forbidden food,

>*Muhammed A. Lawai. n.d. http:/www.halalexplorer.com/Abouthalal.asp.
>*Al-Quran. Al-Nahl 16:115.
>>Fathi Osman. 1997. Concept of the Quran, The Topical Reading. p. 736.
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if he is not able to get any food any than the forbidden ones. In this case, he must not
exceed the limit, that is, he must keep the quantity which he needs at the time to situation
his life. This exception holds good only when there is no choice.*® This is what is meant
when the Qur’an says:
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“He has forbidden you dead meat, and blood, and the flesh of swine
and that on which any other name has been invoked. Besides that
of Allah. But if one is forced by necessity, without to wilful
disobedience (of Allah’s word), and without transgressing due
limits, - the he is guiltless. Because Allah is Often Forgiving,
Most-Merciful.

This verse mentions that, although Allah SWT forbids certain thing, but an
essential legal principle has been underlined in this respect and is repeatedly stressed in
many other verses, that if any human being is driven by necessity. The prohibited thing

or action is allowed temporarily in a way that only enables the person to secure his life.

‘Khamr’ or wine is also haram according to the Islamic Law. Butitisa mistake
to think that only wine is forbidden. Anything that induces or produces an intoxicating
effect on consumption is forbidden inIslam. However, this to a certain extent does not

involve approved medication. The Qur’an says that:
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56A1~Hajj A.D. Ajijola. 1999. Basic Quranic Moral Teachings. p.97.
STAl-Qur’an. Al-Bagarah 2:173.

58Imerpre:tation of the Meaning of the Glorious Qur’an. 1999. Professor (Dr.) Syed Vickar Ahamed.

) Kuala Lumpur: TR Group Companies. p:30.
*Al-Qur'an. Al-Maidah 5:90.



“O you who believe, intoxicants (all kind of alcoholic drinks), and
gambling, and Al-Ansab, and al-Azlam (Arrows for seeking luck
or decision) are an abomination of Shaitan’s (Satan) handiwork.
So avoid (strictly all) that (abomination) in order that you may be
successful.”

The above verse tells that any kind or form of intoxicants, not merely alcohol are
prohibited, harmful in the long term, and may lead to drunkenness, alcoholism or
addiction, as well as violence, and all these cause appalling damages to the individual or
society. The Qur’an has repeatedly stressed that allowed things which are good in
themselves and forbidden things which are bad and harmful in themselves and that
nothing has been forbidden for the sake of mere punishment.“ Besides that, hadith from
Prophet Muhammad SAW stated that :
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“ Anas reported that the Messenger of Allah SWT (peace and
blessings of Allah SWT be upon him) cursed ten persons in case
of wine: one who extracted the juice, who demanded it is
extraction, who drank it, who carried it, to whom it was carried,
who served it, who sold it, who used it is income, and it is seller
and buyer.” ®'

The above hadith is very clear, mention that the punishment not only for whom
drink the liquor, but it also for who extracted the juice, who carried, who served it, who
sold and all person that have contribution to it. It is because liquor is very dangerous and
many of crimes and offences arised from it like rape, murder and other crimes. That is

why Islam strongly forbids it.

%Fathi Osman. 1997. Concept of the Quran, The Topical Reading. p. 867.
61 Abdul Hamid Siddique. 1983. Selection from Hadith. Safat, Kuwait: Islamic Book Publisher. p.110.
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Islam takes an uncompromising stand in prohibiting intoxicants, regardless of
whether the amount is little or much. The Prophet SAW did not allow Muslims to import
or export alcoholic beverages, or to own or work in a place, which sell it. It is also not
permissible to give it as a gift to anyone, even though gift to non-Muslim friends like a
Christian, Jewish and others. It is because a Muslim is pure and neither gives nor

receives anything except what is pure.®>

2.3.2. HALAL AND HARAM REGARDING JOB AND SOURCE OF INCOME.

Islam wants its followers to earn honestly in order to encourage the justice in the
society. Sadly, Muslims are not immune from the rush for the material trappings of
modern society. Muslims in some communities compete to see who has the biggest
house, the nicest cars and clothes or the most expensive education like study at overseas

and others.

The problem is, they are not supposed to live this way. They also should ask
themselves the source of income whether it is halal or not. It is very important, if they
don’t know they must recheck and look at the job that they have been doing. After that as
Muslims they must be ready to take a drastic solution if their source of income is haram.
When it comes to halal income, less really is more in term of blessings and protection

from Allah SWT punishment. The Holy Qur’an stated that:
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“O (you) messenger! Eat of the ‘tayyibat’ [all kind of Halal foods which
Allah SWT has made lawful, (meat of slaughtered eatable animals, milk
product, fats, vegetables, fruit is, etc.] and do righteous deeds. Verily! I
am Well-Acquainted) with what you do.”

82Yusot al-Qardawi. 1995. The Lawful and The Prohibited in Islam. pp.72—73.
%3 Al-Qur’an. Al-Mukminuun 23:51
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This verse is very clear to show that Muslim must find a job, work hard, and make
sure that the source of income or the job is kalal. This message is not just applicable on
the public but was equally applicable on all the Prophets of Allah SWT. The earning
must be through halal means. Our obligation is not just to make money but to make halal
money. Right or wrong in the economic life must be determined by a higher source.
Shariah guides us as to the halal and haram business enterprises and practices and at both

individual and collective levels we must follow that guidance.64

In addition, there is also hadith from the Prophet Muhammad SAW that is about
seeking halal earning by own effort. This hadith provides that:
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“ Migdad bin Ma’dikarib reported that the Messenger of Allah SWT
(peace and blessings of Allah SWT be upon him) said: One never ate
any food better than that he got through the labour of his both hands.
And, verily, David, the Prophet of Allah SWT (peace be upon him)
used to eat what he earned with his both hands.”

Allah SWT loves His servants, when they do anything and should do it in the best
way (halal). He only prohibited those who are connected with prohibited activities. For
examples, making a living by gambling, earning usury, practicing black magic or fortune
telling or any other forms of illicit sexual contact and by anything related to the

production of alcohol, drug or pork.66

5*Khalid  Baig. n.d. Seeking Halal Earning. http: www.wponline.org/vil/Articles/economics/
seeking_halal_earning.

65 Abdul Hamid Siddique. 1983. Selection from Hadith. p.108.

%6Suzanne Haneef. 1996. What everyone should know About Islam & Muslims. Chicago: Kazi
Publication, INC. p: 179.
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Islam also does not prohibit women from working, but they are not permitted to
do so if the situation where they come in casual contact with men or expose their body
becomes the focus of interest like join a beauty contest and so on. Islam is not a system,
which permits praying or meditating all day long or living the life of an ascetic while

making no effort either for oneself or for others.”

The Muslim is free to seek employment in the service of the government, an
organization, or an individual as long as he is able to do his work satisfactorily and carry
out his duties. Islam does not allow a Muslim to depend on charity while he is able to
earn what is sufficient for himself and his family’s needs through his own effort. The
Prophet SAW does not allow for the Muslim to beg from others without dire necessity

thus losing his honor and his dignity, like whom has broken their hand or leg and others.®*

It is known that the degree of halal and haram is that all the haram is bad but
some of it is worse than others. Halal is all good, but some of it is better than others.
Hence, for our guidelines to prevent the unlawful earning, we must be aware of the
following points that provide the unlawful earning in Islam:

i) Earning through injustice, dishonesty, corruption, interest, theft, robbery, betting,
cheating, by games of chance and by stocking up goods is prohibited.

if) The property of one Muslim is unlawful for other Muslim.

iiiy  Using wine. The business of wine, drinking, serving, working in wine factory and
others is totally prohibited.

iv)  Muslim must be punctual, so they must go to their working places on time and not
leave before the ending time.

V) People have some lame excuses such as there is huge increase in prices of things

and we are running short of money.*

67Guzanne Haneef. 1996. What everyone should know About Islam & Muslims. p:179.
68y usof al-Qardawi. 1995. The Lawful and The Prohibited in Islam. p.125.
9Muhammad Umair Bhatti. n.d. Halal Rizk (lawful earning). http://www.thepureislam.com/halal_rizk. htm
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Hence, the ways which can help avoiding haram earning are Muslim must work
hard. Not be greedy, must not extend its expenses than income, should try to be rich in
few days and others. But the most important thing is Muslim must be grateful to Allah
SWT and be sincere to Him.

2.3.3. HALAL AND HARAM REGARDING MUSLIMS’ WAY OF LIFE

The teachings of Islam are simply explicit and easy to understand. It is valid for
application at all times and in all places. Islam does not separate completely the
materialistic and the spiritual aspect of life. Islam organizes human life in all aspects,
economic, political, culture and social. It lays stress on the right way to solve the

relevant problem.

Nowadays, most of Muslims not aware or alert about halal and haram issue.
They do whatever they want and like without thinking carefully whether it is halal or not.
For instance, working as a servant in the liquor manufacturers. As Muslims, when we do
something, it must be based on the Islamic principle and follow the guidelines that
already stated in the Qur’an and Sunnah. Some of the current issue of halal and haram

pertaining to the Muslims life are as follows:

i) Dress

Basically, Islam allowed wearing a cloth for dress up, look great and

beautification whether of body or place. Allah SWT says in the Holy Qur’an that:
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“He it is Who created for you all that is on earth.”

70Al-Qur’an. Al-Bagarah 2:29.
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But a man is not allowed to wear silk and gold.” Probably, it is because silk and gold is
usually wear by a woman, and Islam was not allowed man looks like a woman and also

not allowed women looks like a man. The Prophet Muhammad SAW said:
7y A Ot 13 ol o S

“ There shall be a portion of my nation who will consider
adultery, silk (for men)”

Furthermore, Islam must safeguard the manly qualities of men from any show of
weakness, passivity and lethargy. Allah SWT has made the physique of the man different
from the woman, and it does not befit a man to wear clothes made of fine material or to

adorn his body excessively.”

Muslim men are required to cover the body between the navel and the knee, every
Muslim woman is asked to cover her whole body excluding the face and hands from all
men except her ‘mahram’ like her husband, father, brother and others.” As the Prophet
SAW says: “It is not lawful for any woman who believes in Allah SWT and the Last Day
that she should uncover her hand more than this.” (and then he placed his hand on his

wrist join). "

The above hadith is very clear that the dress of Muslim women must cover the
whole body, except for the face and hands, whether in the house or outside, even with her
nearest relatives like her cousin and others. She also must not wear a dress that shows the

curves of her body.

"'Dr. Wahbah Al-Zuhayli. 1997. Al-Figh Al-Islami Wa-“Adillatuh. Juz. 4. Beirut, Lubnan: Dar Al-Fikr.
p-263.

72Bykhari and Abu Dawud

B Mustofa Al-Khin et al. 2000. Al-Figh Al-Manhaji, ~Mazhab Imam As-Shafi’yy. Vol.
1. Damsyik : Dar Al-Qalam. p.525.

74 A bdul Rahman 1.Doi. 1992. Women in Shari’ah (Islamic Law). Kuala Lumpur : A.S Noordeen. p.14.

BIbid. p.15.



29

The Muslim women must be careful and consider that the Islamic Aijab is not
custom of ignorance, but it is a rational law.” So she must obey that wearing hijab is

Wajib (compulsory). Allah SWT says in the Holy Qur’an that:
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“O Prophet, tell the believing men to restrain their eyes (from
looking at the other women) and guard their shameful parts, this is a
purer way for them, surely Allah SWT knows full well what they do.
And O Prophet, tell the believing women to restrain their eyes (from
looking the other men) and guard their shameful parts, and do not
display their decoration except what is unavoidable. They should

draw their over-garments close on to their breasts”

ii) Music and Song

Among the entertainment which may comfort the soul, please the heart, and
refresh the ear is music and song. Islam permits singing under the condition that it not be
in any way obscene or harmful to Islamic morals,*for example the Islamic nrasyid.
Instead, Allah SWT was prohibited singing and playing the harmful music like rock
music, pop, jazz and others, which lead to vain actions and forgetting from the

remembrance of Allah SWT. The stated Qur’an that:

79:).3' Wu&)ﬂ_«.ﬂ\d‘)_}w‘)

76 sbul A’la Maududi. 1981. Purdah & The Status of Woman in Islam. Trans. Al-Ash’ari.  Pakistan :

Islamic Publication Limited. p.198.
77 Al-Qur’an. An-Nur 24:31.

78 usof al-Qardawi. 1995. The Lawful and The Prohibited in Islam. p.300.
7 Al-Qur’an. Al-Israk 17:64.
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“ And befool them gradually those whom you can among them with
your voice (i.e. songs, music and any other call for Allah’s
disobedience”

Furthermore, the Prophet Muhammad SAW said:
80 "Lj)'\:l\) JAA-\) ¢ ﬁ).;-\) J;-\ C}M (\jﬂ&piu‘ Cf-}@u

“ There shall be a portion of my nation who will consider
adultery, silk (for men), wine and music permissible.”

iii) Smoking

Tobacco was not known at the time of Prophet Muhammad SAW. However,
Islam has laid down general principles from which many laws are derived. From this
principle, some of the ‘Ulama’ (Allah’s mercy be upon them) have come to the

conclusion that smoking is haram® Tt is because, everything that is harmful to the

human body has been made unlawful in Islam. Anything that offends our neighbor or
damages the property is also unlawful. Allah SWT says in the Holy Qur’an that:
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“And do not throw yourselves into destruction.”

Smoking is so bad as everybody knows and it is undoubtedly a cause of cancer
and heart disease. Anything that harms others or one’s self is not recommended in Islam.
Non-smoker have their right to inhale clean air, unpolluted by the smoking habit is of

others.

80 3ukhari and Abu Dawud

Bipatwa by Mufti Ibrahim Desai. 12 February 2001. Is Smoking Haram or Makrooh?
http://www.umu.man.ac.uk/muisoc/articles/fatwas/smoking/fatwa.htm.
82A1-Qur’an. Al-Bagarah 2:195
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Smoking in public place where there are young people should be discouraged
because it sets a very bad example. It might induce someone especially children and
teenagers to think that this habit is a symbol of being an adult, consequently they emulate
the particular behavior. Therefore, special care should be taken not to smoke in the

presence of a friend who is struggling with withdrawal symptoms.*

In Islam, the routine matters of life are transformed into acts of worship and
devotion to Allah SWT by good intention. Accordingly, if one eats food with the
intention of sustaining life and strengthening his body in order that he may be able to
carry out his obligations to his Creator and to other human being, his eating or drinking
are considered worship and devotion to Allah SWT. What is conducive to the haram is
itself haram and what is assists in committing the haram is also haram. Hence, as a good
Muslim, we must aware and alert about halal and haram issues. We also must avoid any

doubt to become a very good and excellence Muslim.

83 Ruqaiyah Waris Magsood. 2000. Living Islam, Ireading The Path Of The Ideal. pp.259-260.



CHAPTER 3
THE IMPLEMENTATION OF
HALAL LOGO IN MALAYSIA



CHAPTER 3
IMPLEMENTATION OF HALAL LOGO IN MALAYSIA

INTRODUCTION

Islam guides the lives of Muslims. It is a complete and comprehensive religion
that sets some rules and regulation to all aspect of human’s lives, such as rules to govern
the individuals, the societies and the Muslim ummah at large. These rules are very
important to guide people to be good Muslims who enjoy the goods and forbid the evil
(al-amr bi al-ma‘aruf wa al-nahy ‘an al-munkar). The comprehensiveness of Islam is
explicit when it gives a significant stress on what the Muslims consume, in order to

ensure the goodness and purity consistent with the Shariah law.

Food is an important part of the daily life, whose rules carry a special significance.
Consuming food that are prohibited and considered as unlawful in Islam is a very
sensitive issue to the Muslims. The awareness by the Muslim consumers for clean and
halal food due to their commitment to Islamic principles and teachings has always been
propagated in the society, especially Malaysia. It is because Malaysia is a multiracial and
multi-religious country. The Malaysian government views the control of halal food as a
sensitive and serious matter, but at the moment there are no specific international

standards or guidelines on halal food.

However, in Malaysia we have some governmental agencies and authorities as
well as Non-Governmental Organization (NGOs) pertaining to the matter like the
Ministry of Domestic Trade and Consumer Affairs ( KDNHEP), the Islamic Development
Department of Malaysia (JAKIM), the Department of Veterinary Services (JPH) and
Consumer Association of Penang (CAP). Those have the responsibility directly and
indirectly related to organize all about the issues of halal logo or halal food nationally.
Thus, this chapter tries to look at the implementation of halal logo in Malaysia as well as

the endeavors and measures taken by the government authorities or agencies.
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3.1. MEANING OF HALAL LOGO

Halal logo becomes a mark of trust on products considered permissible for use
and consumption by Muslims. The printing of the logo certifying a product is halal was
made necessary since Malaysia has a majority Muslim population, but its manufacturers
are not necessarily of the same faith. Malaysia imports a variety of products from other
countries, some of these products including products that not halal. The importers of
halal products have the obligation to repack their products according to local need and

standards and in such cases where the halal logos are needed.

The halal standard is meant as a guideline to the industries involved in the
processing of halal food as a basis for ascertaining the halal status by the Malaysian
concerned authorities.®* Whereas the use of “Halal”, “Ditanggung Halal” or any other
expressions indicating or likely to be understood as indicating that Muslims are permitted
by their religion to consume such food or to use such product. Such expressions will
show that all of the products of manufacturer premise, preparation and management are

halal or lawful for all Muslim customers.*

Based on the definition given in the Trade Description Act, “Halal”, “Ditanggung
Halal”, or “Makanan Islam” meant that the food are not contain or made from animals
which Muslims are prohibited from taking by the Shariah Law. This food must be
absolutely clean and pure, free from any ngjis. It is also not prepared, processed or
manufactured using equipment that is contained with things that are considered najis. The
food also do not come in contact or with close proximity with any food which does not

comply with these above requirements according to Hukum Syara® *®

84K azi Mahmood. 2002. Halal logo on Non-Halal FFood Upsets Malaysians Muslims. 27 October.
'http://www.islam _online.net/english/newsZ002-07/23/article07.shtm1-49k. pp.2-3.
83Bahagian Hal Ehwal Islam (BAHEIS). 1993. “Garis Panduan Makanan, Minuman Dan Bahan

Gunaan Orang Islam”. Jurnal Penyelidikan Islam. Kuala Lumpur: Bahagian Hal Ehwal Islam
(BAHEIS) Jabatan Perdana Menteri. Bil.8. p.6.

86Malaysia. 2001 Trade Description Act 1972 (Act 87), Regulation & Orders.
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3.2. ORGANIZATIONS RELATED TO THE IMPLEMENTATION OF HALAL
LOGO IN MALAYSIA

Modern technologies have brought a lot of changes in the sector of product
development and preparation of food. Hence, Muslims as consumers have to be more
aware and knowledgeable about product available in the market. To know only the
contents or the ingredients of a certain food is insufficient. The situation has become
more complicated, when there are non-Muslim manufacturers arbitrarily using the halal

logo without prior approval and consent from the relevant authorities.

To overcome this problem, the government of Malaysia gives an authority to the
Ministry of Domestic Trade and Consumer Affairs (KDNHEP) and the Islamic
Development Department of Malaysia (JAKIM) to monitor the issue of halal logo or
halal food in Malaysia.

3.2.1. Ministry of Domestic Trade and Consumer Affairs (KDNHEP)

The Ministry of Domestic Trade and Consumer Affairs (KDNHEP) was
established on 27™ October 1990 when the formation of the new Cabinet was announced
after the general election in 1990. The ministry’s main objective is to encourage the

development of ethical domestic trade and protect rights and interests of consumers.*’

Some of the ministry’s functions are to regulate domestic trade through price
monitoring of essential goods, licensing control of production, distribution and sales of
essential goods. Besides that, they also monitor consumer’s affair and look into matters

related to intellectual properties including copyrights, registration of trademarks, patents

and industrial designs.*

87).a. Information Malaysia 2000 yearbook. Kuala Lumpur: Berita Publishing Sdn. Bhd. p.642
88, .
Ibid.
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Based on the ministry’s function, the organizational structure comprises five main
programs, namely trade development, corporate registration, consumerism, enforcement,
management and planning.*” Halal logo or halal food is under the Enforcement Division.
It is because the division is responsible for enforcing Trade Descriptions Act 1972, which

contains the use of expression “Halal”.

3.2.2. Islamic Development Department of Malaysia (JAKIM)

The Islamic Development Department of Malaysia (JAKIM) was established on
19 January 1997. Before that, this department had known as the Department of Islamic
Affairs (BAHEIS) since 1968.” The mission of this department is to manage Islamic

affairs efficiently for the good of the ummah.

They also have their own vision that to assist in the creation of a progressive and
morally upright wmmah based on Islamic principles in line with the national
vision through an efficient and effective Islamic affairs management organization. The
functions of JAKIM are to ascertain policies pertaining to the development and
advancement of Islamic affairs in Malaysia by fostering and promoting the sanctity of the
akidah and Islamic syariat. JAKIM also has been relied upon to enact and standardized

laws and procedures, also to co-ordinate their implementation in all the states.’!

Aside from co-ordinating and implementing development programmers of the
ummah and the proper understanding of Islam, JAKIM also promotes, co-ordinates and
supervises Islamic learning and education in the Public Religious Schools and state
religious a reference centre for information and knowledge regarding Islamic affairs.

JAKIM also plans and implements the human resource development programs in the

*n.a. Information Malaysia 2000 yearbook. Kuala Lumpur: Berita Publishing Sdn. Bhd. pp.642-643.
*Rashidah binti Che Wil. 2004. “The effectiveness of halal logo”. Interview. 20 January.
%1 Jabatan Kemajuan Islam Malaysia (JAKIM). n.d. http://www.islam.gov.my/english/articles.html.
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management of Islamic affairs and the study of tahfiz al-Qur’an.”

JAKIM carries out their responsibility and play a role as an excellent central

agency by providing a quality service in Islamic matters management through

coordination and through quality improvement in dakwah, research, legislation, training,

education and socio-economic development by providing services as follow: -

vi)

vii)

viii)

Providing dakwah program and monitoring its implementation according to the
set schedules.

Preparing research results within six months after the directive is issued.
Providing various programs concerning Islam for TV and radio everyday exactly
on the designated times and presented interestingly and plainly.

Preparing the basics of Islamic and Qur’anic studies for 6 to 12 years old children
within the existing capacity.

Giving result for applications for Qur’an classes and Fardhu Ain (KAFA) within
3 weeks after receiving the application.

Preparing Shariah Law Drafts within 6 months after the policies have been put
down.

Publishing and distributing books, magazines and pamphlets according to a set
schedule.

Preparing quality sermons, which cover akidah, Shariah, akhlak, economy, social
and current issues.

Providing training in a planned, integrated and professional manner according to
priority and current needs.

Issuing halal certificates for Muslims food and products within one week after the

. . 93
reports and recommendations are received.

ngabatan Kemajuan Islam Malaysia (JAKIM). n.d. http://www.islam.gov.my/english/articles.html.

P 1bid.
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JAKIM established the Islamic Food and Product used by Muslim Research
Committee in 2002 to monitor all of activities that related to halal approval. The
objective of this committee are to conduct researches, approve and inspect the food and
products used by Muslim consumers in order to ensure that they are absolutely halal in

compliance with the requirements prescribed by Islam. 4

Some of the main responsibilities of JAKIM in halal development are as follows:

i) To issue the halal approval to the slaughtering centres for imported meat from
international market.

ii) To issue the halal approval to the food and products used by Muslim in local
market.

iii) To help the government of Malaysia to realize their aim to become the “halal

food hub for the world.””

To implement their responsibilities, JAKIM makes their references to several
Acts, which are as follows:
i) Trade Description Act 1972 (Use of Expression “Halal”) Order, 1975.
ii) Animal Rules Ordinance 1953/1962 (Imported Meat).
i) ~ Kastam Order 1988 (under Kastam Act 1976).
iv)  Food Act 1983.
V) Shariah Criminal Offences (states) Act (Abuse of Halal Sign).
vi)  Trade Mark Act 1976.*

9412 ashidah binti Che Wil. 2004. “I'he effectiveness of halal logo”. Interview. 20 January.

%n.a. Halal Directory of Malaysia 2003 — 2004. 2003. Putrajaya : Islamic Development Department Of
Malaysia (JAKIM). p.x.
**1bid
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3.3. HALAL AND LEGISLATION

Basically, the Muslim society in Malaysia considers that the halal issue is only the
responsibility of the Islamic institutions, like the Department of Islamic States Malaysia
(JAIN) or JAKIM in the Prime Minister’s Department. However, most of them do not
know well about the important role played by the Ministry of Domestic Trade and
Consumer Affairs (KDNHEP) to be responsible, even they have full authority with regard
to the halal certification according to the Acts provided by the government. The mission
this of ministry is to achieve a balance between the rights of traders and the interests of

customers including the issue of halal.”’

3.3.1. Trade Description Act 1972

Trade Description Act 1972 is one of the Legislative Provisions enforced by the
KPDNHEP. This Act protects consumers from any unlawful and unethical trading and
businesses. It is also has the provisions regarding the offences and penalties punishable
as well as actions taken regarding these offences. With the provision of power to the
Minister under the Section 10 and Section 11 of the Trade Description Act 1972, the
Minister issues two specific Orders created with regard to the usage of the term halal and

food labeling. The Orders are, the Description of Trade Orders (Use of Expression

“Halal”) 1975 and the Description of Trade Orders (Marking of Food) 1975.7°

71 okman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. pp.77-78.

98 Mohd. Said Md. Zin. Bahagian Penguatkuasa Kementerian Perdagangan Dalam Negeri & Hal

Ehwal Pengguna. 1993. “Penggunaan Tanda Halal di Bawah Akta Perihal Dagangan’ (Kertas
Kerja 1) Seminar Makanan Dan Barang Gunaan Orang Islam Peringkat Kebangsaan. Dewan
Muktamar Pusat Islam Malaysia, Kuala Lumpur. 1 November. pp.1-2.
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Description of Trade Orders (Use of Expression “Halal” 1975)

Description of Trade Orders (Use of Expression “Halal” 1975) is an order, which
was made by the Minister under the provision of Section 10 Trade Description Act 1972.
The purpose of this order is to give a correct definition and application of the phrase
“Ditanggung Halal” and “Muslim Food” or any other clauses with similar meaning

according to the Hukum Syarak.”’

Hukum Syarak means the Laws of Islam in the Mazhab Shafi‘yy or the Laws of
Islam in any of the other Mazhab of Maliki, Hambali or Hanafi which are approved by
the Yang di-Pertuan Agong to be in force in the Federal Territory or the Ruler of any

State to be in force in the State.100

Whereas the use of “Halal”, “Ditanggung Halal”, “Makanan Islam” or any other
clauses of similar meaning when applied to a certain food of any form at presentation
means the food:

i) is not containing any components or products of animals that a Muslim is
prohibited according to the Hukum Syarak or animal that are not slaughtered
according to the Hukum Syarak.

i)  does not contain any ingredients that are considered to be impure (najis) according
to the Hukum Syarak.

iiiy it is not prepared, processed or manufactured using equipment that is contained
with things that are considered najis according to the Hukum Syarak.

iv) does not any time of preparing, processing, packaging and storing or
transportation, comes in contact or with close proximity with any food which does
not comply with the requirements in para (i), (ii), (iii) any najis substance

according to Hukum Syarak."

9Mohd. Said Md. Zin. 1993. “Penggunaan 1anda Halal di Bawah Akta Perihal Dagangan”. pp.1-2.
100\ falaysia. 2001 Trade Description Act 1972 (Act 87), Regulation & Orders.
101, .

Ibid
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According to this Order (Trade Orders (Use of Expression “Halal” 1975), it is
very clear that usage of “Halal”, “Ditanggung Halal” is not to be arbitrarily used. These
labeling can only be used on food that has fulfilled the criteria and requirement of Hukum
Syarak. Based on Hukum Syarak, not all animals are allowed to be eaten by Muslims.
For example pork is prohibited to the Muslims because it is considered as ndajis.
Although, other animals are not najis but some of them are still prohibited for the

. : . 102
Muslims to consume, such as poisonous animals. |

Trade Order (Food Labeling) 1975

The Trade Order (Food Labeling) is an order, which was made by the Minister
under the provision of Section 11 Trade Description Act 1972. It is an order that
prohibits the supply of halal food according to the Hukum Syarak. Unless the food is
label to identify that the food is halal as is provided in the Description Order 2 (1) that

“ 103
contain as follow:

« All type of food which are describe in the following schedule which is
halal and in accordance with Trade Description Orders (The Usage of the
word Halal) 1975 cannot be supplied unless it is specifically labeled,
tagged or identified by other methods as being halal”

« All types of meat and internal organs including meat and internal organs
of poultry, which are fresh, chilled or frozen, cooked, canned or preserved
in any way and the cooking, canning and reserving was done in Malaysia.”

The implication of this order is very clear. All types of meat including their
internal organs, which are fresh, chilled or frozen, cooked, canned or preserved in any
way and the cooking, canning and reserving was done in Malaysia, must be identified by

labels or tags showing that is halal and suitable for Muslim consumption.

1021 okman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. p.80

103y rohd. Said Md. Zin. 1993. “Penggunaan Tanda Halal di Bawah Akta Perihal Dagangan”. Bahagian
Penguatkuasa Kementerian Perdagangan Dalam Negeri & Hal Ehwal Pengguna. p.5.
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That means, it is not allowed to be supplied or traded without specifically labeled
or tags. Inother words the meat (product) must be in accordance with the requirements
of Trade Description Orders (The Usage of the word Halal) 1975 before it is
labeled as halal.'*

Offences of Halal Food Labeling

With regard to the halal logo (Halal labeling), there are in general several

offences often committed:

i) Crimes under section 11 (2) APD 1972 for not complying with the provisions of
Trade Description Order (Food Labeling), 1975.

ii) The use of false trade description as per prohibition under the section 3 (1)(b)
Trade Description Act 1972.

iii)  Supply of offer to supply of any products that constitute false trade description as
per prohibition under the section 3 (1) (b) of the same Act.

iv)  Preventing an officer from carrying out his duties under the Trade Description
Act 1972 as is describe under the Section 29 (1) of the same Act.

V) Giving out information or statements which is known to be false, Section 29 (2).

vi)  False Statements regarding the supply or production of goods and services
Section 15 (1).'*

Penalty of Misusing Halal Food Labeling

Section 18 (1) provided that a person other than an organization but including a
Director, Manager or any other officers who commits an offence under this Act or its
Orders and provisions if there is no other penalty imposed shall be punished with a fine

more than RM100,000 or imprisonment of up to 3 years or both. For the second

1041 0nd. Said Md. Zin. 1993. “Penggunaan Tanda Halal di Bawah Akta Perihal Dagangan”. Bahagian
Penguatkuasa Kementerian Perdagangan Dalam Negeri & Hal Ehwal Pengguna. p.s.
105; skman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. pp.83-84.
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repeated offences is liable to pay not more than RM200,000 or imprisonment which may

extend to six year or both.

Section 18 (2) provided that a person who is not a part of an organization who
commits the offences under this Act, if there is no other penalty imposed, shall be
punished not more than RM250,000. For the second repeated offences shall be punished
not more than RM30,000."*Moreover, Section 29 (1) and 29 (2) are also mentioned

about penalty of offences that preventing an officer from carrying out his duties and the
offence of providing any information which is known to be false. Under this Section,
upon conviction, shall be punished not more than RM2000 or imprisonment which may

extend to one year or with both."”’

3.3.2 Syariah Criminal Offences (Federal Territories) Act 1977

The Department of Islamic States Malaysia (JAIN) are also have authority to
enforce halal issue. For example in Kuala Lumpur, the provision of halal issue is under
the Federal Territories Shariah Laws. Although their authority is very limited, at least
the Islamic institutions such as Shariah Court have the responsibility to monitor halal

issue in Malaysia.

Section 42 of Shariah Criminal Offences (Federal Territories) Act 1977 provides
that abuse of halal sign: “Any person who displays, on or in respect of any food and
drink which is not halal, any sign which indicates that such food or drink is halal, shall
be guilty of an offence and shall on conviction be liable to a fine not exceeding five

thousand ringgit or to imprisonment for a term not exceeding three years or to both.”'”

106\ 1ohd. Said Md. Zin. 1993. “Penggunaan landa Halal di Bawah Akta Perihal Dagangan”. Bahagian

penguatkuasa Kementerian Perdagangan Dalam Negeri & Hal Ehwal Pengguna. pp-7-9.
107, .
Ibid. p.9.

108)falaysia. 2003. Federal Territories Syariah Laws. Section 42.
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The provision is very clear, showing that any person especially the manufacturer
is prohibited to display their product with halal sign, and instead their product is not
halal. The penalty of misusing halal sign (halal logo) with regards this Section is, they
shall be punished not more than five thousand ringgit or imprisonment which may extend

to three years or with both.

3.4. CERTIFICATE OF HALAL LOGO

The halal certification which issued by JAKIM) or JAIN is a letter of
administrative authorization which reflect that the food, or consumer product is halal. It
is based on the Shariah Law applicable in this country. Halal certification becomes a very
important requirement to the Muslim Customers. The purpose of this certification is to
avoid any problem that will arise with regard to the halal and haram status of a particular
product both in the local and international market. It also assists in the export of products

requiring halal certification.'®

In Malaysia, halal manufactured food is distinguished by the official logo

of JAKIM on their packaging and can be consumed with peace of mind. Logo with the

word halal in ‘Jawi’ (JY—) may look simple but is actually the result of a long

certification process. In the certification of the halal status, the examination process will
cover all aspects of preparation, slaughtering, processing, handling, storage and
transportation, cleaning, disinfecting and management practices. The examination
should not create or give rise to any question or doubt. The examiner will only confer
the halal status when he is fully confident and is satisfied beyond any reasonable doubt,

on every aspects of the examination.'"’

109 skman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. p.96.

110Department of Islamic Development, Prime Minister’s Department, Malaysia. May 2001. General

Guidelines on the Slaughtering of Animals and the Preparation and Handling of Halal Food.
http://www.islam.gov.my/halal/halal021.html.
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3.4.1. Application Procedure

Any food and consumer product manufacturer or any other party involved who
meets the requirement laid forth are eligible to apply for the halal approval certification.
Whether to manufacturers of food marketed locally or internationally. To apply for the
certificate of halal approval, they must to complete form ‘SPH 1” that can be obtained
from the Director General JAKIM or the Director of State Islamic Department / Council.

The completed ‘SPH 1> form should be addressee to the Director General of
Jabatan Kemajuan Islam Malaysia, Aras 4-9, Blok D7, Pusat Pentadbiran Kerajaan
Persekutuan, 62502 Putrajaya, or to the Director of State Islamic Department / Council.
Any information provided by applicant will be confidential. Applicants must have their
own file under the title of halal certificate approval to file all relevant document.'! The
competent authority in Malaysia reserves the right to accept or refuse requests to perform

inspections without the need to give any reason whatsoever in the event of such refusal.'"?
3.4.2. Inspection of the Product Manufacture Premise

Before the halal certificate is approved and being issued, an inspection to the food
or product processing premise will be carried out by a panel of two representatives from
the state or federal committee respectively. It is the religion officer (‘S officer) and the
other one is the technical officer (‘C’ officer). The laboratory fees incurred in order to
analyses food or product samples for halal certification purpose will be paid by the

applicant. The laboratory administrator will determine the charge and any payment

methods for the purposes.113

11, kman Ab. Rahman. 1999. Produk halal: Kepenggunaan, 1eknologi & Prosedur. Melaka:
Percetakan Surya Sdn. Bhd. p.93

112Department of Islamic Development Malaysia (JAKIM). May 2001. General  Guidelines on the
Slaughtering of Animals and the Preparation and Handling of Halal Food.. .25

113p ashidah binti Che Wil . 2004. “The effectiveness of halal logo”. Interview. 20 January.
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3.4.3. Approval and Renewal of the Halal Certification

Halal certification will be issued when the product and premise involved has
been determined as fulfilling the halal requirements of the Shariah Law. Bearer of the
halal approval certification or stamping are authorized to display the halal logo
(applicable to the certificate) on the product or premise involved. The validity of the
halal approval certification is only between 6 months until 3 years. It is depending on the
condition of the product and premise concern. However, the manufacturer should renew

their halal approval certificates if it was expired.

For the purpose of certification renewal, applicant has to complete the ‘SPH 2’
form and must be submitted to JAKIM or JAIN, by condition that not later than two
months from the expiry of the existing certification. For certification renewal purposes,
an inspection to the factory, premise or food facility will be carried out by JAKIM or
JAIN or by its representative if necessary. The manufacturer will pay all costs involved

in the inspection. The rate is the same as charge for inspection of premise. e

3.4.4. Condition of Halal Approval Certification and the Halal Logo.

Halal approval certification and the halal logo are non-negotiable,
non-transferable and unamendable. The use of the halal approval certification is only in
accordance with all the existing laws practiced in this country. Any amendments Or
changes of company’s name, addresses, premises, brand’s name, ingredients, dealers,
suppliers and processes in food preparation or production should be made immediately
inform in writing to the respective of the State Islamic Departments and the Department

of Islamic Development Malaysia.' 2

1147 Jkman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. p.97
"1bid. p.98.
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3.4.5. Withdrawal or Revocation of Halal Certificate Approval.

The Islamic Development Department of Malaysia reserves the right to revoke
or withdraw the conferment of halal status to any establishment when the company fails
to carry out its monitoring and audit responsibilities on the halal status, and also fails to
submit regular annual report on the halal status. Besides that, the halal certificate
approval will be cancelled, if JAKIM will be not willing to certain request seeking
reinstatement of halal status, such as if it is found to contravene the guidelines or any

other weaknesses.''®

3.5. GENERAL GUIDELINE ON THE PREPARATION AND HANDLING OF
HALAL FOOD

Food is the primary needs for human life. We need a quality food for sustaining
energy and the necessary nutrients needed for the development and growth of the healthy
body. There are many types of sources of food for human consumption available in a

variety forms. The main source of food is from plants and animal.

Animal can be divided into two categories, land animals and aquatic animals. All
land animals are Halal except dog and pig, animal that are not slaughtered according to
the Shariah Law and animal with long pointed teeth that are used to kill preys such as
tigers, bears, cats and others. Besides that, all predatory birds, animal that are decreed by
Islam to be killed such as mice, animal that are forbidden to be killed such as ants,

creatures that are considered dirty such as flies and animal that live both on land and in

water like crocodile are also not halal according to Islamic law."’

116Department of Islamic Development, Malaysia. May 2001. Guidelines on the Appointment of Foreign

Islamic Organization for the Monitoring of Halal Status at Approved Foreign Plants.
http://www.islam.gov.my/halal/halalO22.html.

17Bahagian Hal Ehwal Islam (BAHEIS). 1993. “Garis Panduan Makanan, Minuman dan Bahan
Gunaan Orang Islam”. pp.3-4
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Aquatic animals are those, which live in water and cannot survive outside it. For
example fish, prawn, crab, shell and others. All aquatic animals are halal to eat, except
those that are poisonous, intoxicating or hazardous to health. All type of plant products
and plant derivatives are halal except those that are poisonous, intoxicating or hazardous
to health. All types of beverages are also halal to drink except it is contained of

poisonous, intoxicating and hazardous to health or mixed with najis."'*

Food either derived from animal or plant, usually gone through a lot of processes
to made available in various forms catering to the tastes and needs of individuals. But in
the modern processing of food, we cannot escape from the use of food ingredients,
especially food additive ingredients that many of these are imported. The ingredients are

made from various sources, including from non-halal source.

3.5.1. Food Substance and Ingredients

The main factor in determining the halal and haram status ofa certain food
substance and ingredients is well knowing of the source of these ingredients. Ifthe
source is non-halal or doubtful, so the ingredients are also haram or doubtful. The

potential non-halal ingredients that may be used in food are given below:

i) Main Ingredients

a) Meat (pork and animals slaughtered not according to Shariah Law).

b) Fat and oil (fat and oil containing both vegetable and haram animal fats).
¢) Blood (clearly is haram).

d) Bones from animal (such as from pig or unslaughtered i

"84 ahagian Hal Ehwal Islam (BAHEIS). 1993. “Garis Panduan Makanan, Minuman dan Bahan
Gunaan Orang Islam”. pp.3-4
119] kman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. pp.43-44.
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Food Additives Ingredients

The food additives is important to stabilize and extend the storage duration, to

easier handling through various packing food variation can be made and to adjusting to

the special requirements and need of individuals.!?® However, listed below are the non

halal food additives or the doubtful food additives ingredients:

a)

b)

c)

d)

Acid

Steric acid can be extracted from animal as well as vegetable fats. It is used

extensively as emulsifiers that are in turn used in many food.

Anti foaming agents

To reduce or prevent the excessive frothing to reduce Scum forming when boiling,
anti foaming agents such as silicone substances are used here sometime mixed
with animal substances. This is the evident in the making of jams and glucose

manufacture.

Bactosoytone
Besides polypeptide, bactosoytone is one of the elements used in making ajino

moto (MSG). Mostly it is extracted form pig’s enzyme.

Carbohydrate modified food
In these food, sugar is replaced by glycerin or hydrogenated glucose syrup among

other substances. !

120+ e wan Jasimah Wan Mohamed Radzi. 2000. Konsep Kesihatan Melalui Makanan, Pendekatan

Islam & Sains. Kuala Lumpur : Utusan Publications & distributions Sdn. Bhd. pp.82-83.

1215, Mohamed Bin Jusoh. n.d. halal haram In Food Ingredients. hitp://www.islam .gov.my/halal/

halal028.html.
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Dairy products

These are not always acceptable, for example food with added bone phosphate,
casein or lactose must be checked. Whey protein and cheese may be contaminated

with unacceptable rennet.

Emulsifiers

These chemicals are used to mix hydrophobic ingredients with water. The

"manufacture of some emulsifiers must be under supervision to ensure that animal

substances are not used.

Enzymes
These catalysts are used in a variety of food in cheese, from calf rennet is used.

Other milk coagulants include bovine rennet and bovine / porcine blends.

Flavours
Food flavours may contain alcohol as a solvent. Also animal fats are used because

the organoleptie affect the flavours. Other non-acceptable products are extracted

from human hair in some countries.

Flour treatment
Some substances of non-halal animal origin are added like sodium stearoyl

lactylate (481) or calcium stearoyl lactylate (482). e

Gelling agents

These substances are used in stabilizing capacity like gelatine from animal,
collagen and lunglass from fish. Collagen must come from halal skins or bones.
Collagen from porone skins and bones are also used mixed with bovine collagen,

this can happen during manufacture or storage either on purpose through

122, 44

Hj

 Mohamed Bin Jusoh. n.d. halal haram In Food Ingredients. http://www.islam .gov.my/halal/

halal028.html
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P) Vegetable fats
After animal fats have been rendered, vegetable fats are processed in the same
machinery. In some factories, where continuous production is taking place, the
contaminated fat is not separated, while in others, the first batch called the flush is
separated but used in other products without concern. Cloudy liquid also are

sometimes used as a flush and added to oil blends.'**

00000195461

3.5.2. Slaughtering of Animal

In Islam, only meat of certain animals and that of animals slaughtered in the
manner prescribe in the Qur’an are halal to the Muslims. The local slaughtering of large
animals are fairly well guarded by the halal procedure of the Veterinary Department as

well as the Islamic Council of Federal as well as state govemment.125

The conditions of slaughters are as follows:

i) Halal slaughter should be performed only by a Muslim (sound mind), mature and
who fully understands the fundamentals, rules and conditions related to the
slaughter of animals in Islam.

i)  The animals to be slaughtered must be animals that are Halal and can be eaten by
Muslim.

iy  The animal must be fully alive or deemed to be alive at the time of slaughter.

vi) The slaughtering should sever the trachea and esophagus. s

Perpustakaan
Kolej Universiti Islam Malaysia

124l—lj. Mohamed Bin Jusoh. n.d. halal haram In Food Ingredients. http://www.islam.gov.my/halal/
halal028.html.
125Department of food Science & Nutrition, Universiti Kebangsaan Malaysia. 1995. “Halal and Non-

halal Consideration in the Meat, Poultry and Processed Meat Industry” (Paper). Conference on Halal
Food : Meeting Market Needs. Pusat Islam Malaysia, Kualal Lumpur. p.19

126Department of Islamic Development Malaysia (JAKIM). May 2001. General Guidelines on the
Slaughtering of Animals and the Preparation and Handling of Halal Food. pp.9-10.
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Slaughtering must be done only once.

Bleeding must be spontaneous and complete.

Dressing of carcasses should only commence after ascertaining that the animal is
dead.

Slaughtering tools and utensils must be only for the slaughter of halal animals.
The slaughtering tool has to be kept sharp at all times.

The phrase “Bismillahi ar-rohmani ar-rahim” (In the Name of Allah) is highly
encouraged to be immediately invoked before the slaughter of each animal.

All halal verification certificates for halal meat must be issued, approved and
signed by an Islamic Association which has been accepted by the government of

Malaysia along with the health certificate from the exporting country.'?’

3.5.3. Food Processing and Preparation

All processed food is halal, if it meets the following conditions:

i)

iif)

iv)

The product or its ingredients does not contain any components or products of
animals that are not halal according to the Shariah Law or animals that are not
slaughtered according to Shariah Law.

The product does not contain anything in large or small quantities that are
considered najis according to the Shariah Law.

The product is prepared, processed or manufactured using equipment and facilities
that are free from contamination with najis.

During its preparation, processing, packaging, storage or transportation, it should

be totally separated from any food that is considered najis by the Shariah Law.'?®

127hepartment of Islamic Development Malaysia (JAKIM). May 2001. General ~ Guidelines on the

Slaughtering of animals and the Preparation and Handling of halal Food.. pp.9-10.
128, .
Ibid. pp.16-17
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3.5.4. Packaging and labeling

The products shall be properly packed and shall fulfill the following conditions:

i) Packaging materials shall be halal in nature.

ii) The packaging material should not contain any raw materials that are considered
najis by the Shariah Law.

iii) It should not be prepared, processed or manufactured by using equipment that is
contaminated with things categorized as najis according to the Shariah Law.

iv) During its preparation, processing, packaging, storage or transportation, it should
be totally separated from other food that does not meet all or any of the above
three requirements or any other things that are considered najis by the Shariah.

v) The packaging of meat and meat products shall be carried out in a clean and
hygienic manner in sound sanitary conditions. The word halal term should appear

on the label of the products.129

3.5.5. Serving and Storage

Islamic scholars have come with their opinion that when the halal and haram are
mixed up, it all becomes haram.'®® According to this opinion, it is very clear that all
halal food substance should be kept, displayed, and served separately indistinctly,
between the halal and non-halal. 1t is very important to avoid the halal from coming in

contact with the non-halal."!

1291)epartment of Islamic Development Malaysia (JAKIM). May 2001. General  Guidelines on the
Slaughtering of animals and the Preparation and Handling of halal Food.. pp.9-10.

1301y Muhammad “Othman Sha‘bir. 2000. al-Qawaid al-Kulliyat, wa-Adhowabith al-Fighiyyah fi as-
Syari‘ah al-Islamiyyah. ‘amman al-‘Urdun: Dar al-Furqan. p.325.

131; skman Ab. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. p-30.
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3.5.6. Hygiene

Hygiene or cleanliness can be defined as being free from najis and haram
substances and impurities according to the Shariah Law. Some of the important aspects

will be given emphasis are as follows:

i) Manufacturing and preparing premises of food and drinks must be clean and be
free of harmful elements such as pests for example flies, rats, cockroaches and

others.

il)y  Workers and food handlers must be healthy with clean and tidy clothes to avoid

contamination.

iiiy  All tools or equipments used must be cleansed as often to ensure cleanliness.

They should be cleansed under clean running water.

iv)  Toilet and wash rooms should be cleaned from time to time because they are the

main source of contaminants.

Halal logo becomes a very important requirement to the Muslims customers. They
are assured of using and buying food, product without doubt if the products were labeled
halal. For this reason, the halal certification and logo will become an important
commercial medium and an asset to the manufacturer for them to attract consumers and to
market their product. But manufacturer should not take this opportunity to cheat the
consumer by misusing the halal logo. In Malaysia, we have several Acts t0 punish who
commit an offence relating to the halal product. All parties including the government,
manufacturers and consumers themselves must co-operate to avoid the non-halal product
to use halal logo. Especially the manufacturer, they must follow the rule that was guided

by Islamic Law.

132, okman Ab. Rahman. 2001. Halal Products Consumerism, 1echnology and Procedures. pp.31-32
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CHAPTER 4
PROBLEMS AND CHALLENGES OF
THE USAGE OF HALAL LOGO IN KUALA LUMPUR

INTRODUCTION

Recently, the increasing awareness of Muslims to uphold the tenets of Islam has
opened-up a demand for halal food. This trend of increasing demand of halal food is
expected continue in parallel with the increasing Muslim population and with the

increasing awareness to eat halal food with regard their religious requirement.

The food manufacturer must learn and be aware about the needs of Muslims and
be willing to make some product and process modification to enable them to serve the
consumers need. Experiences have shown that the food manufacturer would prefer their
products to be labeled as halal by using halal logo as this given an added advantage in the
marketing strategy. The cost of halal certification to get halal logo is very minimum as
compared to the profits that can be received from the sale of such product. The new
generations of Muslims are also beginning to appreciate the extra quality of halal food.

This is because health requirements are part of the religious requirement.

But the problem is, most of the manufacturers not aware with the important of
halal logo in their products. They also not really understand the important of getting this
logo, what they want is to get profit from this logo, consequently leads to the misuse of
halal logo. This situation happens when there are some irresponsible manufacturers who
disregard the needs of the Muslim consumers to get halal and quality food. Thus, this
chapter tries to look at the problems and challenges of the usage of halal logo

in Kuala Lumpur.
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4.1. MISUSE OF HALAL LOGO

The varieties of food and product in the market, whether locally made or imported
are available for consumers. Since the numbers of Muslim manufacturer are very limited,
this situation gives opportunity to other parties especially non-Muslim manufacturers to
take an advantage to using the halal logo dishonestly in their products. Their intention is
merely to get profit, without thinking about the Muslim consumers’ need that only to
consume the product that really halal and clean with no doubt (shubhah).

Several cases of misusing of halal logo has been reported to the proper authorities
by concerned Muslim consumers, who said the logo was deliberately placed on non-halal
products. Most of Muslims consumers buy such products in the good faith that these
products are halal. They do not realize that the products actually non-halal just because
the products carrying the halal logo produced by JAKIM.

JAKIM is looking into two or three serious cases of misuse of the JAKIM’s halal
logo.'**Nevertheless, there are only a few cases of misusing the halal logo due to the
drastic actions as well as serious measures taken to prevent this issue. For example, the
procedure to get halal certification is very rigid and complicated until no one can use the

halal certificate arbitrarily."**

The common ways and methods of misusing the halal logo by the manufacturers

are as follows:

i) Displaying the halal logo on non-halal food and pmducts.135

Some non-Muslim manufacturers display the halal logo on their products or at

their business premises. For example some restaurants owned by the non-Muslims

Pgazi Mahmood. 2002. Halal logo On Non-halal Food Upsets Malaysians Muslims.
www.islamonline.net/english/news/ZOO2-07/23/article07.shtml-49k. p.1-2
134 kman Ab. Rahman. 2004. “The effectiveness of halal logo™. Interview. 20 January.

1351 okman AB. Rahman. 2001. Halal Products Consumerism, Technology and Procedures. p.17
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display the ‘Halal’ or ‘Ditanggung Halal’ sign in front of their restaurant, at the
same time they also serve liquors or non-halal food. In fact, the halal and quality
of their food in these restaurants have not been qualified yet and are also

questionable.

Registering Islamic names for their companies.

Some of the irresponsible manufacturers intentionally registering Islamic names
for their companies, such as ad-Din Sdn. Bhd. and also use Islamic symbols to
produce their product especially in packaging, like crescent, mosque, star and

other Islamic symbols to attract Muslim customers’ interest.

Using Muslim Company’s name by the non-Muslims.

The Muslim manufacturers themselves are also misusing halal logo. Some of
these Muslim manufactures irresponsibly send their company’s name to the non-
Muslim manufacturer, so that these products can be packaged and labeled as

Muslim products

Reproducing the authorized halal logo illegally.

Some manufacturers whether Muslims or non-Muslims illegally reproduce the
authorized halal logo in their business premise or on the product packages. They
claim that the process of halal approval is very complicated and takes a long time
to meet the requirements. Consequently, to take a short cut to gain profit they

illegally reproduce the halal logo.

Not renewing the Halal certificate.

The manufacturers that have already got the halal approval from JAKIM, but this
approval or certificate is expired. They do not renew the certificate and use it
without any permission from JAKIM, they also change the ingredients of product

without informing to JAKIM. '

136, okman AB. Rahman. 2001. Halal Products Consumerism, lechnology and Procedures. pp.17-18
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4.2. TFACTORS OF MISUSING HALAL LOGO

Previously, the old halal logo was printed on the packaging of many food
products with several halal symbols or signs. However, its credibility sometimes is

questionable, because the logos put on the packaging have not being validated by the
authority body like JAKIM.

In recent times. JAKIM takes various ways to ensure that the manufacturers only
use the halal logo publicized by this department, to prevent the confusion and doubts of
Muslims customers. However, as mentioned before, some manufacturers misuse this
JAKIM’s halal logo. Some of the factors of misusing the halal logo by the manufacturers

are as follows:

i) To gain profit.
These days, Muslim customers have given an increase attention to their food
concerning of halalness, so the demand for halal food is growing. To assure that
the food sold to the consumers are halal, the manufacturers must ask halal
approval and certifications from the authority bodies such as JAKIM and JAIN.
This approval will give an advantage to the manufacturers to attract Muslim
customers to buy their product, because most of Muslim customers have a full
confidence that the products that have labeled ‘Halal’ especially from JAKIM is
really halal. That is why some of the manufacturers misuse the halal logo to gain
profit as a short cut to get the halal certificate. The Muslim customers do not

know that the product manufacturers are cheating them, just because halal logos

from JAKIM or JAIN have been put on the pack of their products.137

137) kman Ab. Rahman and Rashidah binti Che Wil. 2004. “The effectiveness of halal logo”.
Interview. 20 January.
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To influence Muslim customers.

Obviously, the halal logo will influence the Muslim customers to choose certain
products. The manufacturers take this opportunity by manipulating the halal logo
from JAKIM to their market strategy. They misuse this logo for selling their

product in markets.

Irresponsible manufacturers.

The manufacturers should have responsibility to fulfill the customers needs and
their interest. For example every customer especially Muslim needs the products
that have a good quality and absolutely halal. However, some of the
manufacturers neglect their responsibility and they cheat their customer by using

illegal halal logo.

Not fulfilling the qualification in issuing halal certificate.

Most of the manufacturers do not fulfill the qualification of halal approval
(certification). For instance, the premise is very dirty neglecting the hygiene and
cleanliness according to the Shariah Law. So it is impossible to issue the halal
certificate to get halal logo from JAKIM. The easy way to solve this problem is to

misuse the halal logo to attract the Muslim customers to buy their products.

Complicated procedure and long time process to get halal certification.

Some of the manufacturers fulfill the requirement to issue halal logo. However,
the complicated procedure and long time process to get halal certification make
these manufacturers feel bored and neglect to issue halal approval. This reason is
actually not concrete, it is because the long time process was needed to become

the certificate is really approved and reliable."®

138 | ckman Ab. Rahman and Rashidah binti Che Wil. 2004. “lhe effectiveness of halal logo”.

Interview. 20 January.
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The Act of halal logo (label).

Under the Trade Description Orders (The Usage of the word “Halal”) 1975, use
of “Halal”, “Ditanggung Halal”, “Makanan Islam” or any other clauses of similar
meaning is acceptable, if the manufacturers fulfill the requirements of halal food
according to this Act. This Act allowed the manufacturers to use this word
“Halal” and not to oblige the manufacturers to issue the halal approval from JAIN

or JAKIM. In fact, the certificate of these two Islamic institutions is approved.'”

Negligent of the authority body.

The authority body especially government must play an important role to solve the
problem of misusing of halal logo. They should look, hear and remain silent
about this issue. This issue is become complicated if not be settled immediately.
The process of consumers claims are also slow and the investigation to the
premise that abusing halal logo absolutely slow. Hence, the manufacturers take
these opportunities to abuse the halal logo independently without any prevention

by the authority body.'*’

viii) The manufacturers do not know well the concept of halal in Islam.

Usually, the manufacturers make an assumption that halal is only in the
ingredients of the products. They do not know the cleanliness aspect is also
including in the concept of halal according to the Islamic principle.
Misunderstanding of this concept will bring the manufacturers to misusing the

halal logo."*'

139 okman Ab. Rahman and Rashidah binti Che Wil. 2004. “I'he effectiveness of halal logo”.
Interview. 20 January.

“Orpid.,

141g,,liza Bt. Mat Isa. 1994. Tanda Halal : Perlaksanaan Penggunaannya Di Malaysia Mengikut Syariat

Islam. Satu Tinjauan. (Academic Project). Universiti Kebangsaan Malaysia. pp.88-91.
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Not having a standard halal logo.

Malaysia does not have a standard halal logo. JAIN and JAKIM themselves have
their own halal logos. This situation eases some manufacturers to take advantage
to abuse the halal logo. But recently, JAKIM introduce the new halal logo to
ensure that the JAKIM’s halal logo is not easy to illegally reproduced by

142
manufacturers.

Problems from customers themselves.'*’

The customers should play an important role to prevent the misusing of halal logo.
If they have any doubt in the product that they buy, they must ask and claim to the
authority person, such as the Ministry of Domestic Trade and Consumer Affairs or
JAKIM. It is because as consumers they have their rights to ask. The authority

person cannot enforce and investigate if there are no claims from the society.

142, a. 2003. “Jakim Perkenal Logo Halal Baru”. Majalah i . Bil. 14 / December.

43R uaain Binti Mustari. 1994. Kepentingan Penjagaan Makanan Dan Pemakanan Serta Implikasinya

Terhadap Pembentukan Sahsiah, Menurut Perspektif Islam. (Master Thesis). Universiti Kebangsaan
Malaysia. p.88.



43. FACTORS THAT CAUSE DOUBTS AMONG THE MUSLIMS
CUSTOMERS IN CHOOSING THE HALAL PRODUCTS.

A variety of food and products exist in the market, nicely presented to customers.
The way to process the food affects customers’ choice. The customers especially
Muslims are absolutely choosing the halal, clean, safe and good quality products. Islam

stresses on the importance of cleanliness and the quality of food to be consumed besides

the food must be halal.

Usually, the halal logo on the products or food packages is the priority in the
customers’ choice, especially halal logo from JAIN or JAKIM. But not everybody
accepts it, some of them still in doubt to use the products even these products are labeled

as ‘Halal’. They have their own reason about it.

The researcher has conducted a survey to capture over 100 Muslims’ opinions
around Kuala Lumpur. Questionnaire were distributed to get their respond about the
factors that cause Muslims customers still in doubt in choosing the halal products,
although the halal logo was firmly labeled on the packages. 88 of them give a good
respond and the rest, 12 persons did not give any feedback. The researcher use the scale
as below:

Strongly disagree (1)
Slightly disagree (2)
Disagree (3)

Neutral (4)

Slightly agree (5)

Agree (6)

Strongly agree (7)

Others (O)

® N o v oA ow b

The results of the survey are as follows:
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i) Not reading the label before buying the products.

Labels on the package of the product are very important thing to ensure that the
products have a good quality or not, halal or not and safe or not. Sometimes the
shopkeepers do not aware until the halal and haram product was mixed and not
separated. The expired products are also still in the rack. But the customers also do not

aware and notice about that certain products without prior reading on the label.

Figure 1 : Percentage of the respondents agree that not reading
the label before buying the products is the factor of customer's
doubt in choosing halal products

(0] 1
7 12% 8%
7%
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12%
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35%
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The pie chart shows that 8% of respondent strongly disagree that not reading the
label before buying the products is the factor that cause Muslim customers doubt in
choosing the halal products. 7% of respondent slightly disagree, 12% of them disagree,
4% of them neutral, 15% of them slightly agree, 35% agree, 7% strongly agree and the
rest 12%. It is very clear that not reading the label before buying the products is one of

the factors contributing to the Muslim customers’ doubt in choosing the halal products.

ii) Not having any halal logo at the label of the products.

To ensure that the industry has met the halal requirements in producing halal
food, the manufacturers must put a halal logo in their packaging that issued by the JAIN
or JAKIM. Muslim customers usually do not have any doubt if the products were already
put a halal logo by JAKIM or JAIN. But the problem arises when the manufacturers do
not put the halal logo on their product.
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Figure 2 : Percentage of the respondents agree that the
products without halal logo is the factor of customer's
doubt in choosing halal products
o 1
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The above pie chart shows that 11 % of respondent strongly disagree that not
having halal logo in the label of product is the factor that cause Muslim customers doubt
in choosing the halal products. 6% of respondent slightly disagree, 5% of them disagree,
2% of them neutral, 5% of them slightly agree, 29% agree, 30% strongly agree and the
rest 12%. It is very clear that not having halal logo in the label of product is one of the
factor contributes to the Muslim customers doubt in choosing the halal products because

more than 50% of respondent agree about it.

iii) Various types of halal logo

Halal logo is very significant to the Muslim customers. It is shown that the
products are safe to the Muslims to use it. However, many types of halal logo in the
market make the customers especially Muslims get confused and also do not know

whether the product is really halal or all products where labeled halal is really halal.

Figure 3 : Percentage of the respondents agree that the confusing
with the many types of halal logo is the factor of customer's
doubt to choosing halal products
1
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According to the pie chart, more than 50 % from the respondent agree that one of
the factor of Muslim customers fell doubtful in choosing the halal products is many types
of halal logo. Only 31% of respondent disagree about it, and the rest still do not know,
may be they do not know the function and the important of halal logo.

iv) Little knowledge about halal and haram.

Halal and haram are parts of the total legal system of Islam. These principles are
designed to protect human being from evil and to benefit him in all aspects of his life. el

It is very clear that the principle of halal and haram can guide a person to be a good
Muslim. The new generations of Muslim are not aware about the halal and haram aspect.
They neglect their responsible as Muslims to learn the Islamic faith continuously. In

fact, they do not have knowledge about halal and haram accurately.

Figure 4 : Percentage of the respondents agree that the little knowledge
of halal and haram is the factor of customer's doubt in
choosing the halal products

(0] 1

12% 8% =
12% cow

7%

6 5
31% 13%

The above pie chart, shown that more than 50% of the respondent agree that little
knowledge about halal and haram is the factor that the Muslims customer’s doubt in
choosing the halal products even it is labeled halal. Because the process of food based
on the Islamic perspective covers all aspect not only the ingredients of food, but also the
preparation of components, manufacturing, packaging, storage and others. Hence, the
Muslim consumers should have a deeply knowledge about halal and haram to avoid

doubt while choosing the various products in the market.

144y sof al-Qardawi. 1995. The Lawful and The Prohibited in Islam. p.6.
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V) Little reveal of halal logo information

The halal logo from JAIN or JAKIM is obvious to Muslim customers. Nowadays,
most of the products at the market are using this logo. Sadly, some of the Muslim
customers still do not know the halal logo that approved from JAKIM or JAIN. Maybe

JAKIM or JAIN themselves do not serious to reveal the information of their halal logo.

In fact, the Muslim customers do not sure that the product they buy is really halal
even it has the halal logo. This statement can be proved with the respond of the
respondent that they were agree a little reveal of halal logo information is one of the
factors the Muslim consumers doubt in choosing the halal products even it is labeled
halal. The pie chart below shows about it.

Figure 5 : Percentage of the respondents agree that the little reveal of
halal logo information is the factor of customer's doubt in chosing
the halal products
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This pie chart clearly shows that only 18% of respondent disagree that a little
reveal of halal logo information is the factor that cause Muslim customers doubt in
choosing the halal products. Instead, 63% of respondent agree about it. Hence, in this
situation JAKIM and JAIN should take some drastic way to solve this problem. For
example they can use the mass media or electronic media to propagate and explain the

important of the halal logo and the related issues to the public.
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vi) Misuse of halal logo

The halal logo is very important to the Muslim customers. It is as a guideline to
them to choose the halal product in market. It is a grief when the irresponsible
manufacturer misuse the halal logo to only gaining profits without concerned about the
Muslim customers needs and rights. Most of the manufacturers are non-Muslims, but

Muslim manufacturers themselves also do it.

In fact, the Muslim customers do not sure that the halal logo in the products or
food is really halal even it labeled halal. We can see the result of the survey, done by the
researcher about one of the factor that cause Muslims customer’s doubt in choosing the

halal products is the misusing of halal logo by manufacturers.

It is proved that when 69% of the respondent agree that the misuse of halal logo is
the factor that cause of the Muslims customer’s doubtful to choose the halal products

evens it labeled halal. Instead, only 16% of them disagree about it.

Figure 6 : Percentage of the respondents agree that the misuse of
halal logo is the factor of customer's doubt in choosing
the halal products
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In sum, all factors about the causes of Muslims customer’s doubt in choosing the
halal products even it labeled halal need to have a serious attention from the government
authorities like JAIN and JAKIM. It is because they should concern on the credibility of
their halal logo, and it is their responsibility to overcome customer doubts in choosing the

halal products.
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4.4. RESPONSIBILITY TO OVERCOME CUSTOMERS’ DOUBT ABOUT
HALAL LOGO

More educated and demanding Muslim customers with changing eating habits
have led to the growing interest in halal food. One of the ways to confirm that the
products or food are really halal is when such products have labeled halal. But the
customer must aware that not all of the products are really halal even it labeled halal.
The customers must also know the different of halal logo authorized by JAKIM or JAIN

and another halal logo that created by manufacturers themselves.

Typically, Muslim customers used the products that have halal logo from JAKIM
or JAIN without any questions. Only after the issue of misusing halal logo has been
embarked they started to be uncertain and get confused to choose the halal products
evens they are labeled halal from the authority body. That means, the credibility of
halal logo is missing. It is not good, because Muslim customers’ will face greater
difficulty to choose the halal products. Hence, everybody should have responsibility to
overcome this doubt whether from the government bodies and NGOs, the manufacturers

or the customers themselves.

i) Governmental bodies and NGOs

We have several bodies to control and organize the issue of kalal in Malaysia, for
instance, JAKIM, JAIN and KDNHEP. There are also other specialists’ bodies to help
the government, such as the Department of Veterinary Services (JPH), the Chemical
Department and others. Besides that, there are also the Islamic Consumer Association

(PPIM) and the Consumer Association of Penang (CAP).

All of these bodies have the responsibility to upgrade the halal logo to become a
symbol of Islamic concerns and also as an important guideline of Muslim customers to

choose the Halal products or food. Besides that, they also responsible to eliminate the
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customers doubt about the halal logo, especially which come from JAKIM or JAIN.
Both of this logo is valid and acceptable. JAKIM or JAIN should think critically to
overcome customer’s doubt of their halal logo. They also must conduct some researches
to find out the factor that Muslim customers do not firmly trust the JAKIM’s logo.

Normally, if we know the factor, it is easier to solve the problem and be certain

about the decision.

The government, especially the Ministry of Domestic Trade and Consumer
Affairs needs to change the Act that provide any picture or sign which have any bearings
on the Muslim faith is considered to imply that the food is halal. This includes the

pictures of mosque and the ka’bah as well as crescent or star sign.“SThe use of these

signs and words “Halal” or “Ditanggung Halal” is not a compulsory yet in Malaysia.
Thus, it gives opportunity to the insincere manufacturers to misuse the halal logo.
Because of that, the customers get confused whether the halal logo at the products that
they buy is the valid one that proved by the authority or not. They also should punish the
manufacturers who abuse the halal logo by enforcing heavy punishment to

. 146
curb this offence.

ii) Manufacturers

Manufacturer means a person who carries on a business of assembling, producing
or processing goods, and includes:
i) Any person who holds himself out to the public as a manufacturer of the goods.
ii) Any person who affixes his brand or mark, or causes or permits his brand or mark

to be affixed, to the goods.147

145 okman Ab. Rahman and Rashidah binti Che Wil. 2004. “The effectiveness of halal logo”. Interview.
20 January.
146 Rashidah binti Che Wil. 2004. “The effectiveness of halal logo”. Interview. 20 January.

147) falaysia. 2000. Consumer Protection Act 1999 (ACT 599) & Regulations. Article 3.
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iiiy  Where goods are manufactured outside Malaysia and the foreign manufacturer of

the goods does not have an ordinary place of business in Malaysia, a person who

imports or distributes those goods.'**

The manufacturers are very important persons and have responsibility to
overcome customer’s doubt towards the halal logo. They must be sincere in doing their
job without cheating the customers. For example, they must not use the halal logo

especially from JAKIM, if they do not fulfill the requirement of halal certification.

The guidelines on the preparation, processing, packaging, transportation and storage
of food which one of the factors in determining a food is halal. Hence, they should
follow the Islamic principle as a guideline to process the food. They also must joint
related seminars with the hope that awareness and deeper understanding are

created on halal issues.

iii) Consumer

Consumer is a person who acquires or uses goods or services of a kind ordinarily
. A . 149
acquired for personal, domestic or household purposes, use or consumption. Every

consumer must know his or her rights. For example, right to chose, right to have

information, right for replacement, right to have safety, right to voice opinion, right to

. : e ; 150
have consumer education and right to live in clean environment.

8 pid.

1499wy Min Aun. 2000. Consumer Protection Act 1999, Supply of Goods & Services. Pearson Education
Malaysia Sdn. Bhd : Selangor Darul Ehsan. p. 1.

150Malaysian Institute of Food Technology Council. Halal Food Industry in Malaysia, Opportunities and
Constraints. p.2.
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In addition, the seven areas of consumer protection are covered the Agency for
Consumer Protection, Unfair trade Practices, Contrast and Contractual Terms, Credits,
Product Safety, Product Liability and Redress Mechanism. The government should looks

seriously to all of these consumer protection areas to ensure that the consumer interest

will be protected.151

Those are the basic rights that can help the customer to get a good quality product
and absolutely halal. Furthermore, it also can avoid the irresponsible manufacturers from
cheating them. The customers have a right to not buy certain products that have doubt
such as the product that is not labeled as halal. Besides that, they also have a right to
voice their opinion, so if we think that such product is doubtful, they can go directly to
the JAKIM or KDNHEP to make a complain about it. They also should not shy to ask
the manufacturer, salesman or shopkeeper about the product that they need to buy to
avoid uncertainties. Muslim consumer must also be alert to the new information about

halal issue whether from mass media, electronic media or from any other sources.

In conclusion, everybody in the society must play an important role to ensure that
the halal logo not becomes an issue. JAKIM or JAIN must create some protection to
ensure that the information presented to the Muslim customers’ is accurate. Customers’
themselves should decide their personal standards and use information provided on food
labels such as halal logo elsewhere accordingly. It is also the role of government to
protect customers’ right. They must create a guideline on halal labeling requirements for
the essential of all in the market. Manufacturers, sellers, buyers and also government
itself must play these roles or guidelines appropriately. The guidelines on halal labeling

that include the halal logo will create confidence amongst the Muslim customers’.

5INurhayati Binti Ismail. 2000. A Comparative Study of the Law Relating to Sale of Goods in Malaysia
and the Islamic Law from the Consumer Perspective. International Islamic University Malaysia. p.5.



CHAPTER 5
PROBLEMS, CONCLUSION &
SUGGESTIONS



CHAPTER 5
PROBLEMS, CONCLUSION AND SUGGESTIONS

5.1. PROBLEMS

Nowadays, interest and concern with the halal status among Muslims customers
are increasing. To them, there is no issue of greater importance than the food of their eats
is really halal. Normally, the basic concept pertaining to halal food is already known and
understood whether by the Muslim customers or food manufacturers. Controversy still

surrounds the issue relating to modern technological and biotechnological innovations.

Food manufacturers should be sensitive to the needs of the different markets. It is
because, in Malaysia Muslims communities are living with non-Muslims communities,
migrants workers and others. Actually, the food industry is market oriented. Itis a good
opportunity for food manufacturers to tap the global Muslim market. To exploit this
profitable market we should have established an efficient system for the certification and

monitoring of halal food and also food services operations.

Malaysia is capable of being one of the world’s major suppliers of halal food.
But, we should examine and analyze critically the problems will arise to promote
Malaysia as a regional hub for halal product and try to solve of the problems wisely. As
a pioneer in promoting halal food globally, Malaysia’s locally developed halal

certification serves as an example for other nations.

However, Malaysia itself has a problem pertaining to the halal and haram
especially in the food, drinks and products in the market. The various products in market
make Muslim customers’ confused and doubtful. In addition, most of the manufacturers
are non-Muslim. Some of the problems that are facing Muslim consumers in Malaysia

particularly in Kuala Lumpur are as follows:
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i) Food and Product Labeling

The law requires that food manufacturers provide ingredients information on the
food and product labels that makes customers easier. Sadly, some of the manufacturers
do not follow requirements for labelling of food as already stated in food Act 1983. For
example, the manufacturers will be prevented to sale their product if they do not bear on
their product a label containing all the particulars required by these regulations to be

contained on a label relating to such package.152

Manufacturers also do not mention clearly the ingredients or contain of their
products. Such as by only using the serial number or using the word “fat” without

mentioning the fat that they used whether vegetable fats or animal fats.'> It is acceptable

if they use vegetable fat in their product of food, because all of vegetables are halal,
except the poisonous vegetable or intoxicating. The problem is, when they are using
animal fat. Usually the manufacturers use fat of pig because it is the cheapest rather than

any other animal fat. Sometimes, they also use the fat of halal animal like cow fat but not

slaughtered.

Some customers thought that by reading the label, the status of halal or haram
could be determined. But, not all customers understand what is meant on the label. For
example, what is shortening in biscuits, creams, breads and cereals? The answer only

comes if they pose the questions to the food industry.154 However as a consumer, we must

read first and if we have any doubt of certain ingredients of food products we should ask

to the shopkeeper or g0 directly to the authority body like KDNHEP or JAKIM to

comment about it.

152Malaysia 2000. Food Act 1983 (Act 281) & Regulations. Article 9 (a).
153Respondent comment (survey by questionnaire).

154y arifudin Md. Shaarani. n.d. “Halal and haram in Food.” (Tran.) Ool Being Houi. School of Food
Science and Nutrition University Malaysia Sabah. http//www.ums.edu.my/ssmp/ehalal.htm.
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ii) “Ditanggung Halal” Sign

The manufacturers or restaurant owners should aware that the using of
“Ditanggung Halal” sign is not enough to ensure that the Muslim consumers do not have
any doubt with their food and products.” It is because most of the Muslim customers
know the halal logo or sign that recognized by authority bodies like JAKIM or JAIN.
However, some of them are not aware about this issue. If we think deeply and logically,
most of the non-Muslim manufacturers do not know accurately the salal requirements
according to the Islamic principles. Then how come they can easier determine that their
product are really halal by using “Ditanggung Halal” sign or other Islamic

signs like Qur’anic verse.

Some of the Muslim consumers are also eating in the non-Muslim restaurant that
used “Ditanggung Halal” sign, without considering whether the food that they serve is
really halal or not. Recently, over 30 restaurants in Klang Valley including Kuala
Lumpur misused the Qur’anic verse merely to gain profit and to attract Muslim
customers. The president of FOMCA Prof. Datuk Hamdan Adnan said that JAKIM and
KPDNHEP should take the full drastic way to prevent this issue. i

iii) Animal Feed.

There are a lot of confusions and questions about the processes used in the
manufacture of animal feed. Usually, the farmers have added to the animal feed with the
protein supplements. Some of the protein supplements are made from najis, and other

non-Halal ingredients. e

155Rohaya Binti Ambia. 1992. Prinsip-prinsip Utama Makanan dan Minuman dalam Islam. (Academic
Project) Universiti Kebangsaan Malaysia. p-20

"**Herman Majid. 2003. “Restoran Salah Guna Ayat Al-Quran Berleluasa.” Mingguan Malaysia. 5
January. p. 11

157Dr.Muhammad Munir Chaudry, Dr. Shaikh Jaafer M. Al-Quaderi & Dr. Ahmad Hussain Sakr. n.d.
“Animal Feed, How Seriouse is the Issue?” http://www.eat-halal.com/articles/animalfeed.shtml.
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Some Muslims feel that feeding animal ingredients to halal animal should not be
permitted. Prof. Madya Dr. Ashraf Md. Hashim (Figh and Usul Al-Figh Lecturer at the
International Islamic University of Malaysia) said that halal and haram is only for human
being not to animal. Hence, Muslims are freely to eat the animal that eating non-halal

feed or eating the protein supplements are made from najis.'**
iv) Modern Technology

Recent advances in food technology and biotechnology give an impact on the food
ingredients and manufacturing processes. There is an urgent need to interpret its status
under Islamic law. It is because, trough this modern technology there exist a possibility
of the donor genes being isolated from a non-kalal source and transplanted into halal
recipient.  For example, involved the genes from the pig’s stomach cell transplanted into

yeast to produce the desired enzyme." ?

However, is it halal to consume food such as vegetables that contain genetic
profile from animal? Or is it acceptable to accept organs that contain genes of animal?
This is one of the modern biotechnology processes. Biotechnology is a technique, which
uses DNA (deoxyribonucleic acid) ofa living cell to modify or improved products. It is

has been widely applied in processing bakeries and others products.'®’

It is shown that not every food which processed through whether the modern
technology or by modern biotechnology is haram. Actually modern technology is very
important and beneficial to mankind to ensure that the food are always fresh, delicious

and interesting. But there must follow the rule of Islamic Law.

158\ 0orzila Jamaludin & Nor Shamsinor Baharin. 2004. “Islam dan Konsep Pemakanan”. Al-Islam.
Kuala Lumpur: Utusan Karya Sdn. Bhd. January. p.54

159Malaysian Institute of Food Technology Council. n.d. Halal Food Industry in Malaysia — Opportunities
and Constraints. p.3

1604 ,rina Bt. Sobian. 2003. “The Benefits of Modern Biotechnology to Mankind” . 18 March http.//
www.ikim. gov.my/ceo3-1.html.
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V) Weaknesses of Halal Logo

In Malaysia, we have over 10 types ofhalal logo, because every state has their
own halal logo through JAIN and JAKIM. It does not include a variety of halal logo that
was created by manufacturer itself. The jurisdiction is also only under the Ministry of
Domestic Trade and Consumer Affairs (KDNHEP). These are some of the weaknesses
relating halal logo.The secretary of Islamic Consumer Association of Malaysia, Datuk
Maamor Osman said that Malaysia was began the proactive way through JAKIM with
introduce halal certificate. But, until now we do not have a standardized halal logo,
because the Trade Description Act 1972 allowed the manufacturers to use what ever
words or signs that means halal freely. For example, using the words Allah, Muhammad,

mosque sign and others Islamic symbols.®'

However, halal certificate can only be given to the manufacturers that ask to have
it. For this time, Malaysia should not impose to the manufacturers to get Halal certificate.
This approach has a good and bad effect. Some of the problems that will arise if the halal
certificate is compulsory to manufacturers are as follows:

i) The staff of JAKIM is insufficient, they do not have enough time to examine all of
the premises. Moreover their jurisdiction to enforce Halal issue is very limited.

ii) Malaysia is multireligious and multiracial country, it can be a controversial issue
if it obligates to everyone (manufacturers).

iiiy  Misusing of halal logo will increase, the manufacturers not have any other way to
get halal certification. It is because the procedure to get it take a long time and
costly, and if they do not have halal certification for their product they will be

arrest and sue in the court proceeding.'®?

161\ 0orzila Jamaludin. 2001. “Wujudkan Akta Halal dan Haram”. Al-Islam. Kuala Lumpur : Utusan
Karya Sdn. Bhd. April. p.22
162p ashidah Bt. Che Wil. 2004. “The effectiveness of halal logo”. Interview. 20 January.
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5.2. CONCLUSION

The food and drink products to be approved for consumption, must conform to the
Islamic dietary laws as be specified in the Qur’an and Sunnah. It is very important
guidelines, principles and numerous rules for Muslims to choose and consume products
and nutrition foodstuffs. The halal concept in Islam has very specific motives. Some of
these motives are to preserve the purity of religion, to safeguard the Islamic mentality, to
preserve life, to safeguard property and future generation. Islam encourages its followers

to choose halal food, this awareness is always propagated in Muslim societies.

Islam is complete and flexible religion, it not only concerns with the halal status
of food or products but includes the quality and nutrition of this food. Good nutrition is a
foundation for good health. Eating the right amount and kind of food will affect to a
larger extent one’s ability to keep well. The knowledge of Islamic dietary laws and the
practice of it are very important upon every Muslim male and female. This will help one
to build a best dietary style in regulating their own health, that of the family and

individuals in the society or community.

Muslims are more exposed to various ingredients throughout the food technology.
As Muslims we must determine whether the ingredients are contained any haram
substance or not. These products can become halal if the raw materials are halal and the
process is in accordance with the Islamic law. Based on the research done by researcher,
it is shown that some of the customers still in doubt to choose kalal products even they
are labeled halal. Hence the function of halal logo is missing, even the credibility of halal

logo by JAKIM or JAIN are also disappeared and questionable.

It is not good because halal logo is very important to ensure that the products are
halal. Misusing of halal logo by manufacturers is the main reason why this issue was
arising. Through this research and interview with JAKIM officer, the researcher firmly
believes that the halal logo by JAKIM or JAIN is valid and acceptable. Halal certification
by JAKIM or JAIN is fully fulfilling the Islamic requirement. It is very comprehensive
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and complete process to ensure that the products or food are really halal and fulfill the

halal requirements according to Islamic Law.

JAKIM not only investigate the ingredients of food or products, but they also
observe the delivery and storage, transportation of components from storage to
production, preparation of components, the manufacturing process of the products,
packaging of the process and storage of the products. Hence, the Muslim customers must
not doubtful with the product that labeled halal logo by JAKIM or JAIN. However
JAKIM does not give any guarantee to the halal logo that created by the

manufacturers themselves.

Malaysia is one of the most important producers of halal food in the world. The
market potential for halal food is very wide. The manufacturers, who do not carry the
halal logo by JAKIM, do not enjoy such confidence from the Muslim customers, because
Muslims in this country would purchase their products without any doubt on halal status.
To strengthen the market position of products, the food manufacturers should apply to
JAKIM to get halal certificates for their product. This certificate becomes a powerful

marketing tool.

The awareness of consumers is very important to prevent the misusing of halal
logo. Consumers must also know their right and apply it during buy a certain products.
They must boycott the products that have no label halal from JAKIM or the ingredients
of certain products are doubtful. It is because consumers have full power in doing it.
Hopefully, the aspiration of Malaysia to become a “world halal hub” will be achieved and
the issue of halal and haram should be controlled by authority bodies, manufacturers and

Muslim customers themselves.
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5.3. SUGGESTIONS

Halal laws are strictly observed by all Muslims customers. Changing food habits
with more meals eaten away from homes have made halal food and its preparation an
important issue in food service outlets. There is an urgent to address many technical and
practical aspects affecting the production of food for the growing halal market, especially

with non-conventional ingredients.

There also must be sufficient monitoring and quick decision-making by authority
bodies, such as KDNHEP, JAKIM and JAIN to prevent Muslims customers’
dissatisfaction and confusion to choose halal food. The responsibility to decrease the
halal issue and to promote Malaysia as a regional hub for halal product not only the
burden of the government or authority bodies, but the manufacturers and Muslims
consumers themseves should play their important role. Some of the suggestions to ensure

that this aspiration will be achieved are as follows:

Authority Bodies (Government) and NGOs
i) Protecting consumer right.

ii) Halal processing is important enough to be included as short courses for existing

manufacturers and to be taught in official courses at institutions of higher learning.

iijy  Prohibiting to all Muslims to buy, sale and serve the wine, liquor and other

intoxicant beverages.

iv)  Organize more activities relating to the halal and haram like a halal seminar,
consumer campaign and discussions or forums for manufacturers and Muslim
consumers with the hope that awareness and deeper understanding of halal issues

is created among them.
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vii)
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Promote the real or standardized halal logo by the Islamic Development
Department of Malaysia (JAKIM) and the Department of Islamic States Malaysia
(JAIN). They also should create the haram logo for haram food and products.

Establish the halal logo Act. The jurisdiction to hear halal and haram cases, such
as misusing halal logo offence are under the Shariah Court and JAKIM must have

totally authority to implement halal issue.

The additional supervision involved in halal product should make it more

recognized as a symbol of cleanliness and quality.

Publish books, magazine or brochure that relating to halal and haram issues as

references and guidelines for manufacturers and Muslim customers.

Make a spot-check to the premises and manufacturers from time to time. It is very
important to ensure that they are fully fulfilling the requirement of halal status in

food processing.

Give an order to the supermarket or shop to arrange the halal food and haram
food separately and create particular machine that is can be used by the Muslims
consumer to analyze halal logo (JAKIM or JAIN) in food or products easily. The
government also needs to propose to establish the halal supermarket, because as

an Islamic country we have the right to practice our faith.

Manufacturers

D)

i)

Increase the quality and productivity. The manufacturer should have a good
system in order to assure that the products meet the halal requirement and no

mistake can be made during the production period.

Each producer or manufacturer must get a halal certification from JAKIM or

JAIN, if they are willing to produce halal food or ingredients.



vi)
vii)
vii)
ix)

X)
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The food industry producing halal products should understand the basic principle
on halal food such as whether the ingredients of foodstuff is prohibited by the
Shariah, or whether the ingredients is obtained through halal means and whether

the material is harmful to health or not.

The information of labels on their food or products packages must be sufficient,

clear, accurate and easy to understand.
Responsible, honest, sincere and trustworthy to implement their jobs.
Participate at all programs organized by authority bodies.
Fulfill the Muslim consumers needs and interest.
Not misusing the halal logo.
Understanding of the halal concept in Islam accurately.

Follows the Islamic rule during preparing the food or products.

Muslims Customers

i)

Read the label carefully. In order to ensure ingredient labels are contained

sufficient information to determine halal status of a product.
Choosing only the product that labeled halal by JAKIM or JAIN.

Choosing the product made by Muslim. Because the guarantee of halal status

product made by Muslims is more reliable rather than product made by

non-Muslim.

Be a smart and clever buyer. As customers we have right to ask about the

products and also right to choose only a halal and high quality of products.

Knowing and understanding their own right as customers and apply it.



vii)

viii)

Buying the local products. Because the halal status of import product is doubtful.

Totally avoiding the shubhah and doubtful products.

Be a manufacturer of halal food or products. Nowadays, the business especially

food was manipulated by non-Muslims, so we are responsible to change this

situation.
Be alert with the current issue of kalal and haram.

Making food by themselves.
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APPENDIX A

SOADb SEBIDIK BAGI KAJIAN KES

“KEBERKESANAN ‘LOGO HALAL’ UNTUK
MENGATASI KERAGUAN PENGGUNA:
SATU KAJIAN DI KUALA LUMPUR”

THE EFFECTIVENESS OF ‘HALAL LOGO’
TO OVERCOME CUSTOMER’S DOUBT:
A CASE STUDY IN KUALA LUMPUR

Soal selidiR ini mempunyai 3 bahagian
(This background survey consist of 3 parts)

Sila baca arahan dengn teliti dan jawab semua soalan
dengan penuh Rejujuran, segala mak{umat yang
anda berikan adalah sulit

(Please read the instructions carefully & answer all the questions
honestly. All of the statements are confidential)

Kerjasama anda amat Rami hargai,
Terima Kasih

( Thank you for your co-operation )
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BAHACGIAN A
(SECTION A)

1.0 BUTIR-BUTIR DIRI ( personal details )

Tandakan ( / ) mana yang bersesuaian
please tick (/) at the suitable column

1.1 Nama penuh

, (Kuala Lumpur)

( full name )
1.2 Kawasan
(area )
1.3 Jantina . Lelaki ( male)
( sex) Perempuan (female )
1.4 Umur : Below 20 tahun ( years)
(age) 21 -30 tahun  ( years)
31-40 tahun ( years)
41 - 50 tahun  ( years)
Over 50 tahun  ( years)
1.5 Bangsa . Melayu ( Malay)
(race) Cina (Chinese)
India (Indian’s)
Lain - lain, (Others)
1.6 Status : Kahwin (married)
Perkahwinan Bujang (single)
(Marital status) Duda (widower)

Janda (widow)
Lain - lain, (Others)

1.7 Kelayakan akademik: [jazah (degree)
(academic qualification) Diploma (diploma)
Sijil (certificate)
SPM
Lain - lain, (Others)
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BAHACGIAN B
(SECTION B)

e T R e R e S P O B OSSR

1.0 Bulatkan S jika anda bersetuju dengan kenyataan di bawah, dan
bulatkan T jika anda tidak bersetuju dengan kenyataan tersebut.
please circle S if you agree at the statement below, and circle T if you disagree
with the statement .

1.1 Saya akan membaca label sebelum membeli sesuatu barangan
terutamanya makanan. S i)
I will read the label first before I'm buying the goods especially the
foods.

1.2 Saya Membaca catatan ramuan pada label barangan dan
memahami maklumat setiap bahan ramuannya. S £
I will read the ingredients at the products label and understand it.

1.3 Saya mengetahui sumber setiap ramuan dan sumber bahan
pengawet dalam setiap barangan yang saya beli. S T
I know the source of all ingredients and condisioner at the products
that I'm buying it.

1.4 Saya akan meminta maklumat lanjut dari pihak pengeluar
sekiranya ada ramuan dan bahan pengawet yang meragukan.
I will get the information from the manufacturer if have any doubt
at the Ingredients and condisioner at the products.

1.5 Saya akan melaporkan kepada pihak yang berwajib sekiranya
terdapat perkara-perkara yang tidak bertepatan dengan undang-
undang dan peraturan. seperti masalah halal, haram, kandungan
bahan-bahan yang tidak diluluskan dan lain-lain.

I will maRe report to the government if there is any illegal process in
manufacturing of goods such as, illegal ingredients and others.

1.6 Bagi orang Islam mereka hendaklah merujuk kepada al-Qur’an
& al-Hadith supaya dapat dipastikan sesuatu itu halal ataupun
haram disisi syara’

The Muslims must refer to the al-Qur'an & al-Hadith to ensure
whether the things is halal or haram.

S T



2.0

2.1

22

2.3

24

2.5
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Jawab (ya ) atau ( tidak ) dengan kenyataan di bawah.
please write (yes )or (no) with the statement below.

Adakah anda mengetahui fungsi logo halal? ( )
Do you know what is the function of halal logo?

Adakah anda mengetahui isu-isu terkini yang berkaitan dengan perlabelan
logo halal? ( )
Do you Know what are the current issue about halal logo?

Adakah anda mengetahui prosedur yang perlu dilakukan untuk
mendapatkan logo halal? ( )
Do you Know the procedure to get the halal logo ?

Adakah anda mengetahui logo halal yang diiktiraf oleh JAKIM ? ( )
Do you kKnow which halal logo is registered under JAKIM?

Adakah anda benar - benar pasti barang yang anda beli itu halal, walaupun
logo halal dilabelkan pada barangan itu? ( )
Are you sure that goods your buy it is halal even if it is labeled halal?
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BAHACGIAN €
(SECTION )

A R A B e e T T O A TN S e Wirssws: s B o W IS

1.0 Soalan di bawah ini adalah berkaitan dengan pendapat anda. letakkan
nombor mengikut keutamaan dengan menggunakan skala yang telah
disediakan.

The question below ask about your opinion. Please put the most appropriate
response number for you on the side of each item, using the scale below.

Terlalu tidak bersetuju  Agak tidak bersetuju Tidak bersetuju  Biasa

Strogly disagree Slightly disagree Disagree Neutral
1 b4 3 4
Agak bersetuju bersetuju Terlalu bersetuju
Slightly agree Agree Strongly agree
5, 6 7

Pada pendapat anda, Adakah faktor - faktor berikut penyebab kepada
keraguan umat Islam dalam memilih barangan halal?

In your opinion, did the factors below cause of Muslim doubtness

in choose the halal goods.

1.1 Tiada logo halal dilabelkan pada barangan
Don'’t have halal logo in the label of products

1.2 Tidak membaca label sebelum membeli barangan
Don’t read the label before buying the products

1.3 Logo halal yang pelbagai
Many types of halal logo

1.4 Kurang pengetahuan mengenai halal & haram
A litle Rnowledge about halal & haram

1.5 Kurang pendedahan mengenai logo halal
A litle reavel of halal logo information

1.6 Penyalahgunaan logo halal
Misuse of halal logo
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2.0 Pada pendapat anda, Bagaimana seseorang Muslim itu dapat
memastikan  barangan yang dibeli adalah benar-benar halal,
walaupun terdapat logo halal pada barangan tersebut?

In your opinion, how can Muslims be ensured that the food theyare
buying, even if it is labeled “halal” is really halal?

3.0 Padapendapat anda bagaimanakah cara untuk menghalang produk
yang tidak halal daripada menggunakan logo halal dalam strategi
pemasarannya.

In your opinion, what are the ways to prevent the non-halal product to use the
halal logo for their marketing strategy?
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APPENDIX B

INTERVIEW QUESTION FOR JAKIM OFFICER

1.

Boleh encik ceritakan serba sedikit sejarah penubuhan JAKIM?
Could you please explain, briefly the historical background of JAKIM?

Apakah yang dimaksudkan dengan halal di sisi Islam?

What is the meaning of halal in Islam?

Apakah yang dimaksudkan dengan logo halal?
What is the meaning of halal logo?

Boleh encik ceritakan latarbelakang dan sejarah penguatkuasaan logo halal di
Malaysia?
Could you please explain the historical background of halal logo in Malaysia?

Sejauhmanakah keberkesanan logo halal dalam menangani masalah halal dan
haram di Malaysia?
How far the effectiveness of halal logo to solve the halal and haram problem in

Malaysia?

Adakah wujud sebarang masalah semenjak logo halal dikuatkuasakan di
Malaysia?
Do you (JAKIM) have any problem since your enforced the halal logo in
Malaysia?

Apakah prosedur yang perlu dilakukan oleh pengeluar untuk mendapatkan
persijilan halal dari pihak JAKIM untuk barangan keluaran syarikat mereka?
What are the procedures that the manufacturers must do to get halal logo

certificate for their company product?



8.

10.

11.

12.
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Boleh encik tunjukkan bentuk-bentuk logo halal yang ada di Malaysia?
Could you please show me all types of the logo halal symbols in Malaysia?

Boleh encik terangkan, mengapa berlaku ketidakseragaman dalam
merekabentuk logo halal, sehingga wujud pelbagai bentuk logo yang boleh
mengelirukan pengguna?

Could you please describe, why we don 't have a standardized logo until many
types of halal logo was created in Malaysia and its make the customer

confuse?

Pada pendapat encik, apakah faktor yang menyebabkan pengguna masih tidak
yakin dengan kehalalan sesuatu barangan walaupun barangan tersebut
mempunyai tanda halal?

In your opinion, what are the factors that cause the customer still not
confidence with the goods that they are buying is really halal, even it is

labeled halal?

Apakah strategi yang dilakukan oleh pihak JAKIM untuk mengembalikan
semula kepercayaan pengguna kepada barangan yang mempunyai logo halal
dari pihak JAKIM?

What are the strategies can be done by JAKIM to overcome customer doubt?

Adakah orang Islam boleh memakan makanan yang disediakan dan
dikeluarkan oleh syarikat bukan Islam?

Can Muslims eat foods made by companies owned by non-Muslims?

Sepanjang encik bertugas di JAKIM, adakah berlaku kes-kes penipuan logo
halal oleh syarikat-syarikat pengeluar makanan?
In your experience as a JAKIM officer, are there any cases of misused about

halal logo by foods manufacturing company occured?



14.

15.

16.

17.

18.

19.

96

Pada pendapat Encik Apakah faktor-faktor yang mendorong sesebuah syarikat
pengeluaran itu menyalahgunakan logo halal?
In your opinion, what are the factors of misusing halal logo by food

manufacturing company?

Pada pendapat encik bagaimanakah cara untuk menghalang produk yang tidak
halal daripada menggunakan logo halal dalam strategi pemasarannya?
In your opinion, what are the ways to prevent the non-halal products to use

the halal logo for their marketing strategy?

Boleh Encik nyatakan peruntukan undang-undang yang berkaitan dengan
penyalahgunaan logo halal di Malaysia?
Could you please explain , whats are the statutes that related to the misusing of

logo halal in Malaysia?

Apakah bentuk hukuman yang akan dikenakan terhadap syarikat-syarikat
pengeluar makanan yang memalsukan tanda halal, untuk keuntungan semata-
mata?

What are the types of punishment to the foods manufacturing company who

misused the halal logo to make profit?

Boleh encik ceritakan, isu-isu terbaru yang berkaitan dengan penyalahgunaan
logo halal di Malaysia?
Could you please, explain whats are the current issues of misused of  halal

logo?

Pada pendapat encik, Bagaimanakah seseorang Muslim itu dapat memastikan
barangan yang dibeli adalah benar-benar halal, walaupun terdapat logo halal
pada barangan tersebut?

In your opinion, how ean Muslims ensure that the foods they are buying; event
it is labeled “halal” is really hatat?
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22,
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Selain JAKIM adakah badan-badan lain yang bertanggungjawab dalam
menguatkuasakan logo halal di Malaysia?
Besides JAKIM, are there have any other organisation that have responsible

to implement halal logo in Malaysia?

Apa komen Encik mengenai sesebuah syarikat pengeluar makanan atau
restoran-restoran makanan segera seperti KFC, yang menubuhkan sendiri
badan penasihat syariah untuk mengeluarkan pengesahan halal.

What's your comment about the food manufacturing company or restaurants
like KFC that established Syariah Advisory Council to display their own halal
logo.

Adakah benar, desas desus yang menyatakan kos yang tinggi dan proses yang
merumitkan untuk mendapatkan sijil halal merupakan salah satu punca utama
syarikat pengeluaran makanan enggan untuk mendapatkan sijil halal?. Jika
benar, apakah tindakan pihak JAKIM untuk mengatasi masalah tersebut?

It’s true, that the complicated process and costly is the most factor of food
manufacturing company refuse to find out a halal certificate? What are the

strategies to solve this problem?
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APPENDIX E

BORANG PERMOHONAN PENSIJILAN HALAL

UNTUK

PRODUK/BARANGAN GUN

AAN

Jabatan Kemajuan Islam Malaysia
Aras 4-9 Block D7,Parcel D

Pusat Pentadbiran Kerajaan Persekutuan
62519 Putrajaya

Tel: 03-88864229/4288
Fax: 03-88894951
\’Vebsite:http://baheis.islam.gov.nw/wcb/e-halal.nsf




BORANG PERMOHONAN PENSIJILAN HALAL
APPLICATION FORM FOR HALAL CERTIFICATE

1672
PRODUK/ PRODUK BARANGAN GUNAAN
PRODUCT/ CONSUMER GOODS
1. BUTIR-BUTIR PEMOHON PARTICULARS OF APPLICANT
Butir-bufir SyariKkat No. Pendallaran Syarikat Jenis Permohonan/Type of Application™
Name of Company Company Registration No.
Baru/Permohonan Semula/Pembaharuan
New/Resubmissior/Renewal
Tarikh Tamat Sijil (Jika Pembaharuan)
Expiry Date of Existing Certificate(lf Renewal)
Jenis Perniagaan Type of Business*®
No. Tel: : Pengeluaran/Subkontrak/Dagangan
No. Fax : Manufacturing/Subcontracting/Trading
E-mail: Hasil Jualan Setahun
Alamat Kilang/Premis Pengeluaran Turnover per year
Factory Address/Production Adress ) Keluasan Premis Bil.Syif
' Size of Premisc No.of Shifts
Mps/kps
m2/12
No. Tel: No. Fax: Waktu Operasi Jenis Produk/Type of Products*
E-mail: Operating hours

= Makanan/Produk Gunaan Islam

Alamat Pejabat (Sckiranya berlainan daripada di atas) i Foods/Islamic Consumer Goods
Office Address (if different from above) i

Jenis Industri/Type of Industry

Industri Kecil/Industri Kecil Sederhana/Multinasional
No. Tel: No Fax: Small Industry/Small Medium Industry/Multinational
E-Muhil: .

Pegawai yang bolch dihubungi
Alamat Gudang/ Bilik Sejuk/ Pusat Pengedaran (jika ada) Contact Person
Warehouse/ Coldroom/ Distribution Address (if any)

Jawatan/Designation
No. Tel:
No. Fax:
2. BUTIR-BUTIR PEGAWAI YANG DITUGASKAN UNTUK HAL-EHWAL HALAL
PARTICULARS OF PERSONNEL ASSIGNED FOR HALAL MATTERS
Nama No.K.P Jawatan Waktu Bertugas
Name IC No. Designation Working Hours

3.BILANGAN PEKERJA NO. OF EMPLOYEES

Pengurusan/Management Bahagian Pengeluaran/Production
IslanvMuslim b Orang/Person _j Orang/Person

Bukan IslanV/Non-Muslim l:: Orang/Person | _:j Orang/Person

4.PENGAKUAN PEMOHON DECLARATION BY APPLICANT

Saya mengaku bahawa segala butir dan maklumat yang dinyatakan di dalam borang ini dan di dalam
dokumen yang dilampirkan adalah betul dan sah pada pengetahuan saya.

I declare that all particulars stated here in together with the necessary document attached are true to
the best of my knowledge.

Ketua ]'Cga‘\.'ai Eksekutif/Pemilik Tarikh Permohonan Cop Rasmi
Chief Executive Officer/Owner Date of Application Official Stamp




5. NAMA DAN KETERANGAN PRODUK UNTUK DISAHKAN NAAE AND DESCRIPTION OF PRODUCT TOQ BE CERTIFIED

O 03

6. JENAMA PRODUK BRAND OF PRODUCT

7. SENARAIKAN SEMUA BAHAN RAMUAN/ CAMPURAN TERMASUK BAHAN/ PRODUK SIAP YANG DIGUNAKAN
SEBAGAI BAHAN KOMPONEN MENGIKUT PRODUK

LIST ALL INGREDIENTS, INCLUDING FINISHED PRODUCTS USED AS COMPONENT OF YOUR PRODUCT

Produk
Products

Bahan Ramuan
Ingredients

Sumber Ramuan
Source of Ingredien
(Tumbuhan,Haiwar
Kimia,Semulajadi
Dan Lain-lain)

y

Nama dan Alamat Pengeluar
Name & Address of Manufacturer

Status Halal (Sertakan Sijil)
Halal Status (Attach Certificate)

JAKIMN [Badan Islam Lain(Nyatakan) Tiada
Islamic Bodies(Specify) None
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8. NYATAKAN JENIS BAHAN PEMBUNGKUSAN YANG DIGUNAKAN

STATE THE TYPE OF PACKAGING MATERIAL USED
Kertas Aluminium

E Kotak [: Kertas ’
Box Paper Aluminum Foil
l——_] Botol [:] Plastik (::' Lain-lain (Nyatakan)
Bottle Plastic Others (Please Specify)

9. PROSES DAN PROSEDUR PENGELUARAN MANUFACTURING PROCESSES AND PROCEDURES
( Sertakan carta aliran proses pengeluaran/Enclose flow chart process)
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10. ADAKAH PREMIS ANDA MENGENDALY MEMPROSES/ MENYINPAN BAHAN-BAHAN YANG DINYATAKAN DI BAWAH

Daging Babi/ Produk Babi Pork/ Pork Products
Minuman Keras Alcoholic Beverages
Bahan Kimia Cheniicals

Lain-lain (Nyatakan) Others (Please Specify)

IS YOUR PREMISE HANDLING/ PROCESSING/ STORING QF ANY MATERIALS [ISTED BELOW.

Ya Yes Tidak No

11. PROSEDUR JAMINAN DAN PENGAWALAN KUALITI (JIKA ADA) SERTAKAN SIJIL
QUALITY ASSURANCE AND CONTROL PROCEDURES (IF ANY) ATTACH CERTIFICATE

Mark the hygiene and quality programs/ procedures adopted in the premise.
HACCP
MS ISO
GMP
GHP
TQM

Pencucian Biasa
Ordinary Cleaning

Lain-lain (Nyatakan)
Others (Please Specify)

Amalan kebersihan dan sanitasi berjadual (Terangkan)
Scheduled Hygiene and Sanitation Program (Please Specify)

Tandakan amalan/ program kebersihan dan kawalan kualiti yang dijalankan di premis.

U HUHOL

D

—
12. UNTUK KEGUNAAN PEJABAT FOR OFFICE USE ONLY

Tarikh penerimaan permohenan
Date of application received

Pembayaran / No. Resit
Payment / Receipt No.

Tarikh lawatan pemeriksaan
Inspection Date

Status kelulusan
Approval status

Tarikh Pengeluaran Sijil
Certificate Issuance Date

Tarikh Tamat

Expiry Date

Diterima olch
Received by

Diterima oleh
Received by

Disemak oleh
Reviewed by
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APPENDIX F

HALAL CONTROL POINT BAGI PRODUK/ BARANG GUNAAN

Bil. Halal Control Point Corrective Action Request
1. | Sumber / bahan mentah (kering & Memiliki Sijil Halal JAKIM/JAIN/
basah) Badan Islam yang diiktiraf
2. | Stor penyimpanan bahan mentah Berasingan dengan bahan non-halal
3. | Bilik sejuk (coldroom) Berasingan dengan non-halal
4. | Mesin/ line pemprosesan Berasingan dengan non-halal
5. | Pembungkusan Berasingan dengan non-halal
6. | Penyimpanan produk siap Berasingan dengan non-halal
7. | Pengangkutan Berasingan dengan non-halal
HALAL CONTROL POINT BAGI RESTORAN /HOTEL
Bil. Halal Control Point Corrective Action Request
1. | Pembekal bahan mentah (kering dan | Memiliki sijil halal JAKIM/JAIN/ Badan
basah) Islam yang diiktiraf
2. | Stor penyimpanan bahan mentah Berasingan dengan non-halal
3. | Bilik sejuk (coldroom) Berasingan dengan non-halal
4. | Kedudukan dapur Berasingan bahagaian/ aras dapur halal
dengan non-halal
5. | Pekerja di bahagian dapur Minima 2 orang muslim di bahagian
pengendalian dan pengurusan dapur
6. | Kedudukan hidangan Berasingan dengan non-halal
| 7. | Penggunaan peralatan —pinggan Berasingan peralatan untuk kegunaan
mangkuk, pisau, sudu, garpu, cawan, | halal/ non-halal
kuali dan lain-lain.
8. | Penyucian peralatan Pengasingan bahagian penyucian
peralatan
9. | Penyimpanan peralatan Berasingan dengan non-halal

Sumber : Jabatan Kemajuan Islam Malaysia (JAKIM)
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HALAL CONTROL POINT BAGI PEMBEKAL MAKANAN /KATERER

Bil. Halal Control Point Corrective Action Request
1. | Pembekal bahan mentah (kering dan | Memiliki sijil halal JAKIM/JAIN/ Badan
basah) Islam yang diiktiraf
2. | Stor penyimpanan bahan mentah Berasingan dengan non-halal
3. | Bilik sejuk (coldroom) Berasingan dengan non-halal
4. | Pekerja di bahagian dapur Minima 2 orang muslim bagi
pengendalian dan pengurusan dapur
5. | Kedudukan sewaktu hidangan Berasingan dengan non-halal
6. | Penggunaan peralatan-pinggan, Berasingan peralatan untuk kegunaan
mangkuk, pisau, sudu, garpu, cawan, | halal/non-halal
kuali dil
7. | Penyucian peralatan Berasingan dengan non-halal
8. | Penyimpanan peralatan Berasingan dengan non-halal

HALAL CONTROL POINT BAGI RUMAH SEMBELIH

Bil. Halal Control Point Corrective Action Request
1. | Jenis makanan yang Makanan halal
diberikan
2. | Stunner Kadar voltage yang dibenarkan/dibawah
kawalan penyelia/ jadual penyelenggaraan/
penentuan keadaan haiwan selepas stunning
3. | Cara sembelihan Putus halqum dan urat mari’.
Checker- penentuan kesempurnaan sembelihan
4. | Bleeding time/ conveyor Checker- mengawasi kematian sepenuhnya
speed haiwan sembelihan
5. | Penceluran (bagi poultry) Checker-mengawasi kematian sepenuhnya
sebelum penceluran dilakukan
6. | Pengasingan haiwan Checker-mengasingkan haiwan sempurna
sembelihan halal/ non-halal | sembelihan/ tidak sempurna sembelihan
7. | Bilik sejuk (coldroom) Pengasingan dengan non-halal
8. | Pembungkusan Berasingan dengan non-halal/ pengenalpastian
labelling/stamping
9. | Bilik penyimpanan Berasingan dengan non-halal
10. | Pengangkutan Pengasingan pengangkutan halal/ non-halal

Sumber : Jabatan Kemajuan Islam Malaysia (JAKIM)
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APPENDIX G

BEBERAPA CONTOH BAHAN-BAHAN RAMUAN TAMBAH NILAI YANG

TERLETAK DI BAWAH MUSHTABIHAH:

BIL RAMUAN STATUS
1. | Antioxidant
Z. Animal fat
3 Collagen
4. Animal shortening
3. Enzyme
6. Fatty acids
Gelatin
8. Glycerol stearate mushtabihah
8 Hormones
10. | Lard
11. | Monoglycerides
12. | Phospholopids
13. | Renin/renet/polysorbate
14. Shortening
15. | Whey
16. | Cholestrol
17. | Diglyceride
18. Ethoxylated mono di glyceride
19. | Fungal protease enzyme
20. Glycerol/ Glycerine
21. Glycogen
22, Hydrolyzed animal protein
23. | Lipids
24. Pepsin (enzyme)

Sumber : Jabatan Kemajuan Islam Malaysfia (JAK/M)




109

APPENDIX H

FATWA-FATWA YANG BEKAITAN DENGAN MAKANAN HALAL

(MALAYSIA)

BIL.

PERKARA

FATWA

Bioteknologi Makanan dan
Minuman- penghasilan makanan
melalui GM Food khusus apabila
ia melibatkan pemindahan DNA
babi kepada bahan makanan,
minuman atau tumbuh-tumbuhan

12 Julai 1999

a. Barangan, makanan dan minuman yang
diproses melalui kaedah DNA khinzir
adalah bercanggah dengan syarak dan
hukumnya adalah haram.

b.Penggunaannya masih belum sampai ke
tahap yang boleh dikatakan darurat
kerana masih ada pilihan bahan yang
lain.

)

Penggunaan Keju sebagai bahan
Makanan

3 Oktober 1990
Keju sebagai bahan
makanan adalah harus dengan
syarat enzim yang digunakan
sebagai bahan campuran dalam
pembuatan keju itu diperolehi
daripada tumbuhan atau kulat
atau binatang yang halal dan
disembelih

Penggunaan alkohol sebagai
Penstabil minuman ringan

24 November 1988

kordial yang mengandungi bahan citarasa
(flavour) yang dimasukkan alkohol untuk
tujuan penstabilan adalah harus (boleh)
digunakan untuk tujuan minuman
sekiranya alkohol itu bukan dihasilkan
daripada proses pembuatan arak.

Bahan pewama (Cochineal) dalam
Makanan

23 Mac 1995

Meluluskan penggunaan pewarna
cochineal dalam makanan
berasaskan kepada ukuran
piawaian yang telah ditetapkan,
tidak melebihi dari 0.003% -
0.006%
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Penggunaan agen aktif dalam
Makanan

7-8 Mac 1990

Penggunaan agen aktif dalam makanan
adalah harus dengan syarat sumber-
sumber agen aktif permukaaan tersebut
diperolehi daripada tumbuhan dan
sekiranya daripada binatang hendaklah
binatang halal yang disembelih menutur
syarak.

Alkohol sebagai penstabil minuman
ringan

24 November 1988

Kordial yang mengandungi

bahan citarasa (flavour) yang
dimasukkan alkohol untuk tujuan
penstabilan adalah harus (boleh)
digunakan untuk tujuan minuman
sekiranya: Alkohol itu bukan dihasilkan
dari proses pembuatan arak

Kuantiti alkohol dalam flavour itu
adalah sedikit iaitu tidak memabukkan.

Pas daripada tahi babi

12-13 Mei 1981

Gas yang diperolehi daripada

tahi babi dengan menggunakan api
hukumnya najis dan yang tidak
menggunakan api hukumnya suci.

Menternak binatang dua alam

7-8 Mac 1990

- Perusahaan menternak ketam
nipah untuk tujuan ekspot adalah
harus kerana ia bukan binatang
dua alam.

- Perusahaan menternak katak untuk
tujuan ekspot adalah khilaf ulama’:
Jumhur ulama’: menternak katak
untuk ekspot adalah haram kerana
ia binatang dualam
Mazhab Maliki: harus

Pembiakan siput babi

2 April 1988

Perusahaan menternak siput babi
untuk ekspot ke luar negara sebagai
bahan makanan adalah harus.

10.

Penggunaan bulu babi

21-22 Januari 1985

Penggunaan berus yang dibuat

daripada bulu babi adalah haram.
Sekiranya tidak pasti berus tersebut
daripada bulu babi atau tidak maka harus
digunakan.
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11.

Penggunaan elektrikal stunning
dalam penyembelihan lembu

24 November 1988
Penggunaan elektrikal stunning dalam
penyembelihan lembu adalah harus

12.

Baja daripada tahi babi

12-13 Mei 1981

baja yang diperbuat daripada tahi
babi adalah najis mughallazah,
sementara hukum
menggunakannya sebagai baja
adalah harus serta makruh.
Makanan ayam yang diproses
daripada bahan-bahan yang
bercampur dengan najis seperti
darah lembu, darah babi dan lain-
lain adalah harus atau halal.

13,

Penyembelihan ayam dengan
pelalian water stunner

24 November 1988
Penggunaan ‘water stunner’
adalah harus

Sumber : Jabatan Kemajuan Islam Malaysia (JAKIM)




By SUSHMA VEERA

KUALA LUMPUR: The
Malaysian Islamic Develop-
ment Department (Jakim)
advised hotels and restaurants
to understand the interpreta-
tion for halal and non-halal
food.

"Just because the restaurant
does not sell pork, it does not
mean that it is halal. There are
other food items which fail
under the non-halal category,"
said its director-general,
Mustafa Abdul Rahman. He
gave frog fats as an example
of another non-halal food item.

Mustafa was commenting on
a Hotline complaint published
on Feb 12. -

In the complaint, a frequent
visitor to the Crown Princess's
Spring Garden Restaurant was
shocked to read a food review
in a local paper which featured
rog fat as a dish served at the
restaurant for Chinese New
Year.

He said the restaurant
claims to be a halal establish-
ment.

The hotel's food and bever-
age manager, Darren Tey, clar-
ified that the Spring Garden
Restaurant is classified as
being “pork-free.”

Tey said it is difficult for
Chinese restaurants operating
in hotels in the city to meet
halal certification standards.

"For the restaurants to earn
halal certification, they have to
employ 70 per cent or more
Muslim staff, among other
conditions," he was quoted as
Saying. .es g

According to Tey, the restau-
rant only served frog fat dur-
ing Chinese New Year and
stressed that the restaurant is
pork-free.

Thursday, February 19, 2004
X T ANAE 2 Sl v 5

u ]

Mustafa: Outlets must adhere
to Islamic dietary guidelines

Mustafa said there are many
restaurant owners who do not
understand the halal food con-
cept.

“They might think that by
not serving pork, they are halal
restaurants. This is not true.
They must adhere to the
Islamic dietary guidelines,” he
said.

Asked if the hotel or its
restaurant had applied for
halal certification, Mustafa
said they had not.

He also corrected Tey's state-
ment that one of the conditions
for the halal certification is to
employ 70 per cent or more
Muslim staff.

"Among the conditions set is
to have at least two Muslim
cooks in their kitchen and the
utensils should not be used to
cook non-halal items."

Mustafa also advised
Muslims who have doubts
about food products sold in
restaurants or hotels to refer
to Jakim.

"We are in the best position
to assure consumers if the
products are halal." he saicl
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The Malay Mail

"

THURSDRY, Fse;e_umly’
19, 200 ;.\.

Hotehers familiar with food u;dehnes says association

KUALA LUMPUR: The Malaysian

Association of Hotel secretary-
general, Sam Cheah, said hote-
liers are familiar with the the
halal focd guidelines.

"We. have conducted various
courses and workshops on this for
members and I am sure our mem-
bers know what is halal and what
is not," said Cheah.

He added that most of the

Pusat sembelihan dian

KUALA LUMPUR: Pusat penyembeli-
han ayam yang tidak mengikut per-
aturan yang ditetapkan syarak disi-

" fatkan sebagai menipu umat Islam -

kerana ia membabitkan soal hukum
“halaldan haram bahan makananitu.
“MenteridiJabatan Perdana Mente-
ri, Datuk Abdul Hamid Zainal Abidin,
“berkata pihaknya kesal kerana masih
terdapat pusat berkenaan yang me-
ngabaikan\peraturan yang ditetap-
‘kan oleh Idbal’m Kemajuan Islam
Malaysia (Jakim) dan jabatan agama
Islam negeri.
; “}\alaubclulbegitu,iasa!upenipu-
“an dan besar salahnya kerana ia
membabitkan makanan, sama ada’
benda itu halal atau haram. Jika ter-
‘nyatamatinya (ayam), makaia diang-
_gap bangkai,” katanya selepas Majlis

hotels had applied for halal cer-
tiﬁcation.

‘"Besides the hoteL,, the indi-
vidual food outlet within the
hotel must also submit an appli-
cation."

He aiso urged members to make
it clear to Muslim customers if

the outlet serves non-halal food.

Crown Princess Hotel market-

g

er Katheja Begum confirmed that
the hotel does not have a halal
certification.
"Although we serve halal food.
v do not have the ceriification
as we seli liquor," she said, adding
that the frog fat is served omly
during Chinese New Year.
"Although we do mnot have a
halal certification, this is a pork-
free restaurant," she stressed.

ing and communications manag-

B

[:‘; ba 2

s
JJ- 5
Penyampaian Sumbangan Aidilfitri
kepada pesakit di Hospital XKuala

Lumpur (HKL), di sini, semalam.

Hadir sama Ketua Pengarah HXL,
Dr Ramlee Rahmat dan Ketua Pe-
ngarah Jabatan Agama Islam Wila-
yah Persekutuan (Jawi), Abdullah
Mat.

Beliau mengulas mengenai serbu-
an Jabatan Agama Islam Selangor
(Jais), Jabatan Perkhidmatan Haiwan
(JPH) dan Kementerian Perdagangan
Dalam Negeri dan Hal Ehwal Penggu-
na (KPDNHEP) dibeberapapusat pe-
nyembelihan ayam sekitar Lembah
Klang, pada 20 November lalu.

Pemeriksaan mengejut dari jam 1
hingga 5 pagi itu dibuat di pusat pe-
nyembelihan ayam Kampung Sungai
Kayu Ara dan Selayang, dekat sini,

r‘}ﬁ;wgg HARIAN METRD
b ulili WEDNEED ay
§ i T\Ov:,mme,g 3?

yang membekalkan ay T;{x)q\%" sekitar
L(lwasanl embah Klang.

Hasil serbuan mendapati pusat pe-
nyembelihan ayam di kawasan ber-
kenaan mengabaikan aspek kebersi-
han, termasuk melonggokkan beka-
lan ayam di atas lantai dan dalam
longkang sertamencampurkanayam
yang disembelih bersama tidak di-
sembelih.

Dalam muajlis itu, Abdul Hamid
yang juga Pengerusi Majlis Agama Is-
lam Wilayah Persekutuan (MAWIP)
menverahkan sumbangan Baitulmal
sebanyak RM50,000 kepada Tabung
Kebajikan HKL.

Scl"m itu, HKL menerima lima alat
bantuan pernafasan mudah alih (oxi-
gen concentrator) bernilai RM5,000
setiap satu.
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KUALA LUMPUR: Kerajaan akan mengkaj
secara terperinci cadangan untuk mewujud-
kan Akta Halal dan Haram, selaras hasrat
untuk menjadikan Malaysiq." sebagai pusat
halal dunia. )

Menteri di Jabatan Perdana Menteri, Datuk
Seri Abdul Hamid Zainal Abidin juga tidak
menolak kemungkinan akta berkenaan di-
wujudkan pada masa depan.

“Perkara itu perlu kajian teliti kerana seta-
kat ini kita berpendapat tindakan undang-
undang bukannya langkah terbaik untuk
memastikan sesuatu keputusan atau arahar
itu dilaksanakan,” katanya pada sidang me-
dia selepas merasmikan Konvensyen Bisnes
Produk Halal di sini, semalam.

Beliau mengulas cadangan Persatuan
Pengguna Islam Malaysia (PPIM) mengenai
penggubalan Akta Halal dan Haram bagi
mengelak pihak tertentu menyalahgunakan
ayat al-Quran dan tanda halal untuk menarik
pelanggan Islam. -

Setiausaha Agung PPIM, Datuk Dr
Ma'amor Osman, berkata isu halal dan ha-
ram semakin serius dan memerlukan tinda-
kan segera kerana ia merangkumi kehidupan
harian pengguna Islam termasuk pakaian,
peralatan kosmetik, kebersihan dan pemaka-
nan. '

Katanya, persatuan itu pernah mengemu-
kakan perkara itu untuk perhatian Setiausaha
Parlimen di Jabatan Perdana Menteri (JPM),
Noh Omar.

Abdul Hamid berkata, walaupun tidak
mempunyai akta khusus, ketika ini peraturan
berkaitan halal dan haram mengguna pakai
Akta Perihal Dagangan 1972.
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Fetisa Cosmetic mangucapkan selamat menjatan]
fhudah puasa kepada seluruh musfimin dan muslimat.

Ospatkan potongan havga dad 15% - 5%
ke atas semua produk Fellsa Cosmetic sempena Aidilfitri.
il Dait INFOLINE: 07-77 22 744 atav layar wwwafellsa.com.my kntuk makiumat lanjut

Waktu Berbuka dan Imsak

s 5
PERLIS
Seluruh negeri Perlis
KEDAH
Zon 1 - Daerah Kubang Pasu, Kota Setar, Pendang,
Kulim, Bandar Baharu, Kuala Muda dan Yan
Zon 2 - Daerah Baling, Sik dan Padang Terap
Zon 3 - Langkawi
Zon 4 - Gunung Jerai
PULAU PINANG
Seluruh negeri Pulau Pinang
* Bagi Kawasan Puncak Bukit Bendera : Kurangkan 3 minit

pada waktu Subuh, Syuruk dan Dhuha.
Tambah 3 minit pada waktu Maghrib.
PERAK
Zon 1 - Daerah Huly Perak, Kuala Kangsar,
Kinta dan Batang Padang
Zon 2 - Daerah Kerian, Larut Matang dan Selama,
Perak Tengah, Manjung dan Hilir Perak
Zon 3 - Bukit Larut ( Tanah Tinggi )
SELANGOR
Zon 1 - Daerah Gombak, Petaling, Hulu Selangor,
Hulu Langat dan Sepang
Zon 2 - Daerah Klang, Kuala Langat, Kuala Selangor
dan Sabak Bernam
KUALA LUMPUR DAN PUTRAJAYA
Seluruh Wilayah Persekutuan Kuala Lumpur dan Putrajaya
NEGERI SEMBILAN
Zon 1 - Daerah Jempol dan Tampin
Zon 2 - Daerah Seremban, Rembau, Port Dickson,
Kuala Pilah dan Jelebu
MELAKA
Seluruh negeri Melaka
JOHOR
Zon 1 - Daerah Kota Tinggi, Mersing, Johor Bahru
dan Layang-Layang
Zon 2 - Daerah Pontian dan Kluang
Zon 3 - Daerah Batu Pahat, Muar, Segamat dan
Gemas (Johor)
PAHANG o
Zon Barat - Bentong, Raub dan Lipis
Zon Tengah - Temerloh, Chenor, Maran, Bera dan Jerantut
Zon Timur - Kuantan, Pekan, Rompin dan Muadzam Shah
Zon Pulau - (Pulau Tioman)
Zon Tanah Tinggi 1 - Bukit Fraser, Genting Highlands,
Janda Baik, Bukit Tinggi dan Genting Sempah
Zon Tanah Tinggi 2 (Cameron Highlands)
TERENGGANU
Zon Kuala Terengganu dan Marang
Zon Besut dan Setiu
Zon Hulu Terengganu
Zon Kemaman dan Dungun
KELANTAN
Zon 1 - Jajahan Kota Bharu, Bachok Pasir Puteh, Tumpat,
Pasir Mas, Tanah Merah, Machang, Kuala Krai dan
Daerah Chiku ( Jajahan Gua Musang )
Zon 2 - Jajahan Jeli dan Gua Musang, daerah Galas
dan Bertam
SABAH
Kota Kinabalu
SARAWAK
Kuching-

27 Ramadan 1

5.41 pagi
5.40 pagi
5.44 pagi
5.35 pagi

5.38 pagi

5.35 pagi
5.36 pagi
5.35 pagi
5.30 pagi
5.33 pagi
5.29 pagi
5.26 pagi
5.27 pagi
5.26 pagi
5.19 pagi
5.20 pagi
5.24 pagl
5.28 pagi
5.27 pagi
5.23 pagi
5.18 pagi

5.29 pagi
5.31 pagi

526 pagi
5.29 pagi
5.28 pagi
5.26 pagi

5.56 pagi
5.35 pagl
4.35 pagi
4,54 pagi

7.01 malam

1.02 malam
7.01 malam
7.03 malam
1.05 malam

1.01 malam

6.59 petang
1.01 malam
7.04 malam
6.59 petang
7.01 malam
6.58 petang
6.56 petang
6.59 petang

6.58 petang

6.53 petang

6.54 petang

6.56 petang

6.59 petang
6.57 petang
6.54 petang
6.49 petang

7.04 malam
1.06 malam

6.50 petang
6.52 petang
6.52 petang
6.51 petang

6.53 petang
6.56 petang
5.59 petang
6.28 petang
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Setempat

TURUT PALSU
NOMBOR SIRI

Sindiket edar minuman jus
di pasaran tempatan

DARI MUKA 1

Sindiket itu dikatakan licik ke-
rana turut memalsukan nombor
siri logo halal berkenaan bagi
mengelirukan pihak berkuasa.

Setiausaha Agung PPIM, Dr

Maamor Osman, berkata pihak-
nya mengesan kegiatan sindiket
itu yang mengedarkan minu-
man jus di pasaran tempatan
menggunakan logo ‘Halal’ pal-
su. )
Beliau berkata, sindiket itu
yang sering mengubah kawasan
operasi mereka dikesan melaku-
kan penipuanitusejak enambu-
lan lalu.

“Sindiket  itu  dipercayai
menggunakan bahagian bela-
kangrumah sebagai pusat untuk
memproses minuman  berjus
dalam bekas plastik sebelum di-
edarkan di sekitar Lembah
Klang.

“Sindiket berkenaan turut di-
percayai menggunakan logo
serta nombor siri sebuah syari-
kat berdaftar lain untuk ditam-
pal di bahagian penutup bekas
minuman berjus keluaran mere-
ka,” katanya kepada Harian Me-
tro, di sini, semalam.

Beliau berkata, taktik itu digu-
nakan untuk mengelirukan pe-
langgan beragama Islam me-
mandangkan minuman berjus
berkenaan dibuat khas untuk
golongan itu.

Menurutnya, sindiket itu di-
katakan turut meniru seratus
peratus minuman berjus kelua-
ran sebuah syarikat yang beribu
pejabat di Taman Danau Kota,
Setapak, disini.

“Syarikat pengeluar itu hairan
apabilamelihatbarangankelua-
ran mereka dirak-rak pasar raya
serta kedai runcit sekitar Lem-
bah Klang tetapi menggunakan
namasyarikatberlainan.

“Apabila disiasat, syarikat itu
didapati melakukan  peniruan
daripada kandungan, ramuan,
perasa dan kulit depan minu-
manberjusitu,” katanya.

Beliau berkata, perkara itu
amat dikesalkan kerana banyak
syarikat sewenang-wenang me-
niru produk syarikat lain serta
menggunakan logo ‘Halal’ tiru-
an hanya untuk mendapatkan
keuntungan lumayan,

Sementara itu, Rakan Kongsi
EM Beverage Marketing, Emos
Chan, pengeluar serta pengedar
minuman berjus berkenaan,
berkata pihaknya mendapatkan
logo ‘Halal' daripada Jabatan
Agama Islam Wilayah Perseku-
tuan (Jawi) sebelum memula-
kan perniagaan berkenaan.

“Golongan sasar syarikat ialah
pelanggan beragama Islam dan
olehitu, kami perlu memastikan
semua kandungan serta perkara
berkaitan pembuatan barangan
itudi tanggung halal dan mengi-
kut piawaian Jawi.

“Bagaimanapun, kami ter-
kejutapabila mendapati nom-

"DAERAH

{VKudla Lumpur ] 5.52

|_Petaling/Shah Alam _ 5.52.
| 5.54

5.52
5.54

2 554
5.52

borsirisertalogo ‘Halal’ syari-
kat dipalsukan dengan mudah
sindiket berkenaan sehingga
menyebabkan kami kerugian
dari segi kehilangan pelang-
gan dan pelbagai kos lain,” ka-
tanya, disini.

Chanberkata, selepas menda-
pati nombor siri serta logo ‘Ha-
lal’ syarikatnya diciplak, dia te-
rus berjumpa pegawai Jawi bagi
menyelesaikan perkara itu.

Bagaimanapun,  katanya,
mungkin syarikat berkenaan
tahu aduan yang dibuat terha-
dap syarikat mereka kerana ti-
dak lama selepas itu, minu-
man berjus ciplak mereka ti-
dak lagi mempunyai nombor
sirisyarikatnya.

“Walaupun nombor siri itu
tidak dicetak lagi tetapi logo
‘Halal’ berkenaan masih digu-
nakan dengan sewenang-we-
nangnya.

554
5.52
= BB
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117 433 724 834
120 433 724 834 |
122 434 726 837
122 434 726 837 |
120 433 724 834
120433724 834 |
122 434 726 837
120433 724 834 |
122 434 726 837
120 433 724 834

“Saya tidak berpuas hati kera-
na ia menipu pelanggan tetap
kami yang beragama Islam se-
lain mengaut kuntungan luma-
yantanpaperluberusahakeras,”
katanya.

Chan berkata, syarikat itu
menjalankan kerja pemprose-
san dan pembungkusan minu-
man berjus itu di bahagian bela-
kang rumah dan ia dikeluarkan
mengikut permintaan peruncit.

Katanya, syarikat terbabit
turut menggunakan katalog
sama dengan syarikatnya un-
tukmemudahkan pekedaime-
milih  perasa pilihan ma-
sing-masing.

Menurut Chan, syarikatnya
meminta pihak tertentu me-
ngambil tindakan tegas terha-
dap syarikat yang melanggar
relbagai peraturankhasnyaber-
Luimn logo ‘Halal’ dan nombor
sirilogo berkenaan.

i ‘ DARIPADA Abdullah bin ‘Amru dengan kata-

nya: Sesungguhnya bagi orang yang berpua-
saitu doanya tidak ditolak ketika diaberbuka
puasa. — [Riwayat lbnu Majah)

4 Takaful 03-20949921
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MINGGUAN MALAYSIA AHAD 5 JANUARI, 2003

Operasi kesan
penipuan -
logo halal

tidak lama lagi -

KUALA LUMPUR 4 Jan. — Kementerian

. Perdagangan Dalam Negeri dan Hal Eh-
wal Pengguna akan melancarkan operasi
segera bagi mengesan sebarang penipuan
berhubung penggunaan logo halal di resto-
ran milik bukan Islam tidak lama lagi.

Ketua Pengarah Penguatkuasanya Ab-
dullah Nawawi Mohamad berkata, tindak-
an itu diambil berikutan terdapat aduan
pengusaha restoran yang menyalahguna-
kan logo halal dan berselindung di sebalik
penggunaan ayat al-Quran bagi menipu
orang I[slam.

“Mereka boleh dikenakan tindakan di
bawah Peraturan Perihal Dagangan (Pe-
nggunaan Perbahasaan Halal) 1975 yang
dikuatkuasakan di bawah Akta Perihal
Dagangan 1872, katanya ketika dihu-
bungi hari ini. i

Abdullah Nawawi mengulas berhubung
laporan terdapat pengusaha restoran bu-
kan Islam di sekitar Lembah Klang yang
dikatakan menggunakan ayat suci al-
Quran di premis bagi menarik pelanggan
Islam ke premis mereka.

Menurut laporan itu, pengusaha resto-
ran terbabit dikatakan mempamerkan
ayat suci bertulisan khat di premis mereka
termasuk ayat seribu dinar, ayat kursi,
Lkalimah Allah dan Muhammad, al-Fatihah
dan gambar Kaabah. = =

Reliau berkata, mereka yang sabit kesa-
lahan boleh didenda sehingga RM 100,000
atau tiga tahun penjara bagi pengusaha
individu manakala syarikat sendirian ber-
had sehingga RM250,000.

‘Beliau bagaimanapun berkata, sepanja-

. ng operasi tersebut pihaknya akan bekerja
sama dengan pihak berkuasa agama bagi
memastikan operasi berjalan lancar.
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Menggamkarkan

Menurut Abdullah Nawawi, Peraturan
Perihal Dagangan (Penggunaan Perbaha-
saan Halal) 1975 memberi kuasa kepada
agensi berkaitan untuk mengambil tindak-
an kepada pengusaha yang mempamerkan
logo halal di premis masing-masing tanpa
mempunyai sijil halal.

Katanya, peraturan. itu juga melarang
mereka yang tidak memproses, mengenda-
li dan menyimpan makanan yang mengi-
kut hukum syarak tetapi menggunakan
bahasa yang mengzambarkan makanan
mereka halal dimakan.

Mengulas perkara itu, Setiausaha Parli-
men di Jabatan Perdana Menteri, Datuk
Noh Omar meminta pihak berkuasa agama
negeri dan pegawai Jabatan Kemajuan
Islam Malaysia (Jakim) bekerjasama deng-
an Xementerian Perdagangan Dalam Ne-
geri dan Hal Ehwal Pengguna semasa
operasi membabitkan restoran.

Ini kerana, katanya, kuasa untuk bertin-
dalk terhadap mereka yang menyalahguna-
kan logo halal terletak di bawah Akta
Perihal Dagangan 1972 yang dikuatkuasa-
kan oleh kementerien berkenaan.

Bagaimanapun, Noh berkata, beberapa
siri perbincangan diadakan antara kemen-
terian terbabit dengan Jakim supaya kua-
sa mengambil tindakan turut diberikan
kepada pegawai agama negeri dan Jakim.

Dalam pada itu, beliau berkata, logo
halal akan dipatenkan tidak lama lagi bagi
mengelakkan tidak eda pthak vang menya-
lahgunakan logo tersebut.
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