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‘Gen Y failing in money matters’

SURVEY: Buy now,
pay later’ attitude
keeping millenials
deep in debt

FAREZIZA HANUM RASHID
KLALA LUMPLUR

I'IE'll.I'S@II'IELL'I:II'I'LIIﬁ'

E Gen Y in Malaysia, com-

prising teenagers to those in

] their 30s, are experiencing

huge financial stress early in their

life, with many living beyond their

means and trapped In a dangerous

spiral of emotional spending, a new
study showeil,

An Aslan Instltute of Finance's
(ATF) study revealed that this was
cansed by a “living in the moment”
attitude among millenials who

sought instant gratification through

a “buy now, pay later” culture,

AlF's sufvey reached 1,000 pro-
fessionals aged between 20 and 33
and found that 75 per cent had at
least one source of long-term debt,
such as car lpans, education loans
and mortgages.

Seventy per cent own credit cands
and 45 per cent sald they had missed
debt payments at some point,

The study's report, "Finance Mat-
ters: Understanding Gen Y — Bridg-
ing the Enowledge Gap of Malaysia's
Millennials®, showed 38 per cent of
respondents had taken out personal
loans and 47 per cent engaged in
expensive credit card borrowings
while only 28 per cent felt confident
about their financial literacy.

The report was launched by AIF
chief executive officer Dr Raymond
Madden, who spoke at the Interna-
tional Future Global Economics De-
velopment Conference at Chiang
Mai University in Thalland on
Wednesday.

The conference, aimed at exam-
ining global economic issues, was
organised by Universiti Sains Islam
Malaysla's (Uslm) Faculty of Eco-
nomies and Muamalat,
in collaboration with |
the Supply Chain Eco- |
nomics Research Cen- |
tre (SCERC) and Chi- :
ang Mai University. |

“Despite being the |
most educated gener- |
ation to date, our ex- i
tensive Industry re- |
search indicated thart
Gen ¥s were accriing |
debt at an earlier age |
and lack understand-
ing when it comes to financial plan-
ning,

“Many were on the back foot when
it came to long-term financial se-
curity as they accrued debt before
they even entered thelr professional
careers,” Madden said at the con-
ference,

28pc

Percentage of
millenials
confident about |
their financial
literacy

He said managing money well and
making sound financial decisions
were essential to ensuring financial
fitness in the future.

_ “With the ever-in-
| creasing complexity
| and diversity of finan-

cial products and mar-
kets, millennials are
more likely to bear
| more financial risks

{ than previous genera-

| tions, which calls for a
critical need for be-
| havioural changes in
| money management,”
| Madden acded.

Malaysia's Gen ¥
make up the largest consumer paol
in the country, with the highest
spending power but lacking in con-
fidence in financial literacy — the
majority (58 per cent) rated them-
selves as having average financial
kmowledge.

Growing up in a world with in-

formation at their fingertips and
where adapting to technology is sec-
ond nature, they were, however,
wary of seeking financial advice and
preferred to plan their finances on
their own.

Only 37 per cent sought profes-
slonal financial advice and only 26
per cent who dealt with a financial
adviser said they rrusted the advice
received.

Instead, they relied on family,
friends and co-workers as their pri-
mary source of financial informa-
tion and adwvice.

“We hope our study will inspire
policymakers and financial institu-
tions to seek innovative approaches
that will have a meaningful impact
in the financial future of Gen ¥s and
we have made a number of recom-
mendations in our report. .

"Understanding the financial -
eracy levels of Gen Ys can better
equip organizations in understand-
ing this demographic group.”



