Choo Mel Sze, the

founder of a soclal

media marketing fivm,

says we no lornger can

Ride on the social
Y media

Ranting
~online

EVEREAL studies have iden-

tified socil media persom

ality types and across. all
ll.'l{"ﬁlﬂ' F\-['illjil_‘!-'u DI SOTIIEIL0TE JrL L
semahity type that has emerged is
the “rancer’”.

Ranters are described as “highly
opitionated ooling'; Ssoapbox”
angl “very lowd online”, posting
renarls and coammeils abowl vie-
tualhy anything they encounter at
the office. on fhe steeet or at
home,

While some ranting can be
harmiloss amd o unnaticed, there
ate these whose ranting is quite
harsh, tactless and affensive:

Take for mstance the recent in-
cident where a local swell-escal-
lishedd Branr salon was put in a bad
light when a customer went ol :
tirade o Facehaook aboal her bacl
experience following avisit to one
of its outlets.

Her Facebool page Lo boyeott
the =alon drew: more afention

ONLINE AGGRESSION: \/\/[1y IS There an Impulse Lo berate
Ning of someone on social media and share it
with the world? |s it wrong to express ones anger

in the cyberworld? Chandra Devi Renganayar and

samet

Siti Syameen Md Khalili find out

whenthe ownersrespotded to thc
ablosations.

Ranting on social media seems
to e & norm these days and, to a
certain’ extent, an accepied cul-
Hure damong netizens, sl Choo
Mei Sze, the founder of a =ocial
media marketing fon.

The idea that they can earn
reputation by tarpishing the in-
age of someone of something,
leads them on and they o not
bother whether using aggression
may backfire on them, she said,

“Social media does make it easy
for individuals 1o post whatesver
ey feel aboul anything 4t any
aiven time and the reach is fast
and wide. One post made herean
Malaysia can quickly reach many
inother parts of the world.

“Some users love the idea of
becoming famous on soclal me-
cia ‘Lhey get a sense ol Zrafi-
tication when their post gets lots
ofEwiews, restweals or: likes, aed

this enicourazes thenata crilicise.
e it about products and services,
of direct theie anger ar others.”

Choo, who holds 8 master’'s de-
sree i developimental psychal-
0y, sald these ranters fail to re-
alize that bosses, colleazues, busi
ness partners, head: hunters.
potential eniplovers and cven the
authorities can view their virraal
personas as o pellection of heir
true selt (in the real world],

“Phey feal they can express
themselves more freely and that
there are no societal restrictions
when it comes o the opline
wirlds

“These scli-absorbed people
seem unconcerned that their im-
pulsive and wile ranting can leacd
them inty troable, it oot imme-
diately, in:the fitare,”

The number of tases of social
media users in Malaysia getting
onohewrong side of'the law over
their wvirtual screaming may he

Dr Falzal Rasmani,
director of Strategi
Communications Centre,
Universiti Sains Islam
Malaysia, says whatever
happens online is followed
closely by the media



Making sense of bad online behaviour

RANTING can be considered a
verbal (whether written or
spoken) expression of anger and
frustration, When someone rants,
it shows that the person is angry
anc frustrated and is lerting every-
one know of his or her feelings,
said Alex Lui An Lieh, a lecturer at
the Faculty of Behavioural Sci-
enices, HELP University.

There is a difference, however,
he said, berween ranting, which is
abrasive and aggressive, and con-
structive expressions of

reflective a.m'l solution-focused.

He said rhere is nothing wrong
with anger but it is how we ex-
pressed it that makes anger a po-
tentially destructive force,

"Anger is a function- of our
fight-or-Mlight system that serves
to protect our lives and those of
our loved ones.

“Of course, there are many ways
inwhich people express anger and
frustration.

“Some people become aggress-
ive and act out violently by break-

5 and hurting others
. Other people turn their
gnn&r and frustration inwards anc
start indulging in self-destructive
behaviour like alcohol and drugs,
hen, there are those who
rant.”

The clinical psychologist poin-
ted out that the p ological
concept of catharsis presumes
thar ranting red tension and
physiclogical arousal (ie. reduced
heart pressure and heart rate)
provided the target does not re-

taliate and act aggressively
against that person,

However, he said, research that
focuses less on the biological re-
sponses and more on actual feel-
ings of hostility found that ex-
pressing anger does not relieve ag-
sressive tendencies but instead,
can sometimes make it worse es-
pecially in the long-run,

“The general finding of most re-
search now is that ranting does
make you feel good for a while but
it does not reduce your anger. In
fact, the good feeling only encour-
ages you to become angry more
often.

“It’s like taking drugs — it
makes you feel good for a while
but once the effect wears off, you
will feel as bad as before, if not
wiorse, And the worst part is, the
good feeling that comes from
ranting can be reinforced and
eventually become addictive.

The danger of frequent ranfing,
he said, isthatit willend up as a
habir, which is hard to break, and
eventually it becomes part of a
person's personality.

Lui said although ranting can be
destrictive o the individual
lective ranting can be beneficial to

This is because ranting can
send out a very sIrong message
that an injustice has been com-
mitted and there are people who
are extremnely not happy about it.

“If enough people rant about a
certain issue, then it is clear thar
something should be done about
thar Issue and that It is a cause for

stall butl everyone should
take stock ot what's hap-
penine around the
wirklgl, said Choo.
I Britain. for ln-
stance, hundreds of
peaple are prosecut-
eel vearly for posts,
tweets and emails
deemed affensive,
indecent and
threatening and
the number is

_‘_;I'I:'l‘.‘.-"iH'T" a5 Inare

ool o cvbherspace.

Choo cautioned
that the cra where

Ly DS s 1'E"111:II-11

anonyinois online

15 crclinng.

“The truth is vou
are nolancer facelecs
an social media.
Though wvireaal, it is
there for cvervine 10
s, s swhat you say
1Ay haunt svoue, 1f nat
today, 1 years to

coe,”
Therels a false
sense ol protection
and anonvimity

when users oo behind platforns
like Twitter and Facebook o
complain, sramble, nitpick and
criticise, said T Adrian Budi-
man, a4 senior lecturer at the
School of Multimodia Technol-
Oy and Communications at Lni-
witsitl Uieara M laysia.

“omne of the higgest mistakes a
|.1E\_T‘\I:l1|. cAn make 15 Lix Assme
that he or she is safe and pro-
teeted by anonymity when on-
fine,

“In bodlay s chigital domair, ail
interactions can easily be traced
1l necessary unless stringent
measures are taken,

“What makes iomore worri-
some is that all of our interac-
LIDI1S Aare permanent and cannot
easily be erased.

“Thera are: cases, where: carg-
less ol fhancd remarks may restll
in losing a porential job or even
beind tgkien (o court an civil or
criminal chiarges.”

The notion of usiig a non
provocative and impersonal
medinmwhich hasafar-reaching
Andicnee will always remain al-
craciive, e said,

“rherewill alwass bethe polite,

concern. In this way, ranting can
serve as a check and balance that
serves to ensure a fair and just
sociery.”

On why people rant online, Lui
said a cyvber-psychology expert,
John Suler, who is a professor at
Rider University in the United
States, has identified six factors.

“He sald people behave differ-
ently when they are online and
when they are face- ce with
another person due to dissociative
anonymity, invisibility, asyn-
chronicity, solipsistic introjection
and dissociative imagination,

“suler sald that because people
can hide or alter their identity on-
line (dissociative anonyvmity),
they can separate their online ac-
tions from their real-life identicy.

“Therefore, people rant online
because they are able to rant more
freely by averting responsibilicy
fior what they sav or do,

o s that in oy-

people do not interact

with others in real-time. Other oy-

bercitizens may take minutes,

hoirs, days, o en months o
reply (async |

"Mot having to cope with im-
mediate reaction from others al-
lows the p
any inhibitory edtl'lc'h from the
others. This 1:. known as the ‘emo-
tional hit-and-run’,

“Similarly, since people ©
see each other online (invisik
there are no immediate vis
feedback from others to suggest
disapproval or indifference to the
ranting."

wil mannered andividuals as
well as the trolls. people who
deliberately atrempt taupset oth-
ers, People ave generally more
expressive and’ in some cases
more honest when fhey don’t
necd to assume soclally accept-
able rolesandwhen they can hide
behind anenymicy.

STheat think they can be of-
fensive and rude without having
Lo Faceduture canscguences,

Sl smne - cazes, they experi-
ment with different personalitics
toseoswhich onewill be accepted
by thie comamainity.

“If ane doesin’t worll, it can be
easily abandoned withont any se-
riols consequences.”

The show of indignation on so-
cial media, said Dr Faizal Kas-
mani, deputvdirector of Strategic
Communications Centee, TTniver-
siti-sains Islam Malaysia, is also
crcouraecd by the support from
the circle of friends in the net-
worls.

O social netwarks, the ten-
deney is tor people wha share a
COIMTIa interast or '\r'i{!'l.‘r"ﬂﬂl'll K1}
come together. And it is a:pnorm
for the network of friends (o sup

Solipsistic introjection and dis-
sociative imagination, Lui said,

suggest that due to lack of

face-to-face cues, the ranting per-
s0M creates an imaginary identicy
of his audience and the online so-
cial environment in which he can
freely express his frustrations
without any retribution.

The only way to cope with in-
dividualz who rant, said the psy-
chologlst, &5 to ignore them.

“Thoss people who are attracted
o rant sites are usually people who
are already high in their anger
traits and nothing can stop them
from expressing themselves in
such an uncouth manner.

“Just like any naughty
child who craves for atten-
tion by acting up and throw-
ing tantrums, we should
just ignore such behaviour.

As n as others are em-
pathetic towards them, the
need to rant will ce

Alex Lui An Lieh, a lecturer at the Faculty of Behavioural
Sclences, HELP University, says anger is a function of our

|J(1t’| dAN Hll||:l1l1"'-|,.‘- A ETICOIT-
age cach other.”

However, Faizal said the shosw
of anger over social media plat-
Forins is 1ot new,

The difference nowis that it has
ecome increasingly visibie as so-
L!il.”,":.' I:ll.'L:ﬂl'I'lL:."i INTre li'l!l]'l11ﬂl!1("|ﬂ.

“Umce blogs and enline forums
were popular plathorms for peo-
ple to huff and putt in anger and
they were really brazen becanse
they could hide behind a fake
wlenbity and not worry atout the
repercussions.

“But the situation has chamged
now with the likes of Faceboal
and Twitter — voil Are eVen more
visible due to the connection that
vou -have with vour fricnds or
followers.

“Alsoctaday, wharever happens
online is followed closely by the
media. So, when something socs
viral online, it is guickly picked
.

Faizal's rescarch o Twitter us:
ase among Malayvsians during the
fast zeneral election showed that
there are ‘iik |:_'.;l'|("ﬂ.|:)1'il:‘:!_-i IZJ'r T
I CAEION.

Lisers tend toouse social media

to share information, tocomplain
Or 2ive opinions, (o post randon
statemenis, o 1ell peaple what
they are-doing, to ask questions
and o share ancccotes aboud
themselves or others.

“We found a smiall number of
overtly racist posts but luckily
that did not define the conver-
sation duning that period,

“Peaple have a tendency Lo say
whatever they sant even if it is
offensive.

“This becomes a problent £5-
pecially inoa mualtiracial sociely
like Malaysia.

“Mocdoubr cocaal mtedia s an
effective plattorny ftor conuni-
cation and self-expression bt
Woeve 2ol Toexercise some self-

restraint and he tactful.

“Wehave o remember thatit is
an open platform and everyone
cal use ir to their osan advan
fage”

What do you think?
Send your views to
bl nsumf@nﬂ.‘:ﬂm.mf
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